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INTRODUCTION 
 
 

The Coconino County Resource Directory: Services for Older Adults 
and Persons with Disabilities, prepared by the Coconino County 
Advocates for Human Services (CCAfHS), Elder Safety Coalition (ESC) is 
intended for a wide audience including older adults, persons with 
disabilities, their families, caregivers, health professionals, providers of 
social services, and others who have a special interest in the field of aging.  
 
This Resource Directory supports the mission of the Elder Safety Coalition 
to promote elder safety and well being, elder abuse prevention and early 
identification of at-risk seniors, and awareness of and access to local, state, 
and national aging related resources and services. For more information 
about the Elder Safety Coalition, please visit our Facebook page, Coconino 
County Elder Safety Coalition, where the directory can be accessed online, 
or contact us by email eldersafetycoalition@gmail.com. 
 
The Directory contains the names, addresses, telephone numbers (toll free 
whenever possible) and websites of resources that offer services for older 
adults and persons with disabilities.  Included in the listings are profit and 
not-for-profit agencies, professional societies, private groups, and voluntary 
programs.  Our goal is to include as many services and resources as 
possible.  The resources are arranged alphabetically by category in the 
table of contents.  An alphabetical listing of the included 
agencies/organizations can be found at the end of the directory.  
 
The Elder Safety Coalition does not guarantee quality of services, 
recommend, or endorse specific resources.  If any information in the 
directory is incorrect, please email the correct information to 
eldersafetycoalition@gmail.com.  Thank you. 
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A  
 
• ABUSE in LATER LIFE • 
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213 -5215 
Toll-Free:  1 (877) 521 -3500 
TTY:  1 (800) 842 -4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf 

 
Area Agency on Aging (AAA) Links 
Northern Arizona Council of Governments (NACOG) 
www.nacog.org/index.cfm?fuseaction=dep_links&dept_id=7 
 
Arizona Attorney General’s Office, Elder Abuse 
https://www.azag.gov/seniors/elder-abuse  
 
AZ Department of Economic Security/Adult  
Protective Services (AZDES/APS) 
https://des.az.gov/services/aging-and-adult/ 
arizona-adult-protective-services-aps 

Coconino County AZDES/APS 
1701 North 4th Street 
Flagstaff, AZ  86004 

To Report Adult Abuse: 1 (877) 767 -2385 
TDD:  1 (877) 815 -8390 
www.azdes.gov/reportadultabuse 
 
AZ Division of Aging and Adult Services   
www.azdes.gov/landing.aspx?id=8065  
 
AZ Law for Seniors  
www.azlawforseniors.org  
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DNA – People’s Legal Services  
www.dnalegalservices.org/Home.aspx 

Online Services:   www.AzLawHelp.org 
Office Locations:  www.dnalegalservices.org/ 
AboutDNA/OfficeLocations.aspx 

  
Elder Justice Coalition - National 
www.elderjusticecoalition.com 
 
Elder Sexual Abuse Instructor-Led Training 
http://theacademy.sdsu.edu/mastercurriculum/elder- 
sexual-abuse-instructor-led-training/ 
?ed2f26df2d9c416fbddddd2330a778c6 
=fvvxmvgrfg-ffmxdgmj  
 
National Center on Elder Abuse  
http://ncea.acl.gov/index.aspx  
 
National Resource Center on LGBT Aging 
www.lgbtagingcenter.org  
 
Navajo Nation Department of Family Services 
www.nndss.navajo-nsn.gov/department-of-family 
-services.htm 
  
Northern Arizona Center Against Sexual Assault (NACASA) 
http://acfan.net/centers/north-az-assault.htm 
 North Country Healthcare 
 2920 N. 4th Street 
 Flagstaff AZ, 86004 
 Phone: (928) 522-9460; Toll Free: 1 (877) 639-2723 
24 Hr Crisis Line: (928) 527-1900; Toll Free 1 (877) 634-2723 
24 Hr on call system: (928) 773-7670  
 
 
 
 

8 

http://www.dnalegalservices.org/Home.aspx
http://www.azlawhelp.org/
http://www.azlawhelp.org/
http://www.dnalegalservices.org/AboutDNA/OfficeLocations.aspx
http://www.dnalegalservices.org/
http://www.dnalegalservices.org/AboutDNA/OfficeLocations.aspx
http://www.elderjusticecoalition.com/
http://theacademy.sdsu.edu/mastercurriculum/elder-sexual-abuse-instructor-led-training/?ed2f26df2d9c416fbddddd2330a778c6=fvvxmvgrfg-ffmxdgmj
http://theacademy.sdsu.edu/mastercurriculum/elder-sexual-abuse-instructor-led-training/?ed2f26df2d9c416fbddddd2330a778c6=fvvxmvgrfg-ffmxdgmj
http://theacademy.sdsu.edu/mastercurriculum/elder-sexual-abuse-instructor-led-training/?ed2f26df2d9c416fbddddd2330a778c6=fvvxmvgrfg-ffmxdgmj
http://theacademy.sdsu.edu/mastercurriculum/elder-sexual-abuse-instructor-led-training/?ed2f26df2d9c416fbddddd2330a778c6=fvvxmvgrfg-ffmxdgmj
http://ncea.acl.gov/index.aspx
http://www.lgbtagingcenter.org/
http://www.nndss.navajo-nsn.gov/department-of-family-services.htm
http://www.nndss.navajo-nsn.gov/department-of-family-services.htm
http://acfan.net/centers/north-az-assault.htm


 

Northland Family Help Center  
www.northlandfamily.org 
 Phone: (928) 527-1900 
 Coconino County Domestic Violence Survivor Handbook 

Northland Shelter (HALO House) 
 

Preventing and Responding to Domestic & Sexual Violence  
in Later Life (June 2015) 
http://vawnet.org/special-collections/DVLaterLife.php  
 
Task Force Against Senior Abuse 
www.azag.gov (click on OUTREACH and scroll down to Seniors ) 
 Phone:  (602) 542-2124 
Elder Helpline: 1 (800) 352-8431 
 
The National Domestic Violence Hotline 
http://www.ndvh.org/ 
 
Victim Witness Services of Northern Arizona 
www.vwscoconino.org 
 201 E. Birch Ave, Suite 4 
 Flagstaff AZ, 86001 

Phone: (928) 679-7770  
 
•  ADULT DAY/RESPITE CARE  • 
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  
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AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
Caregiver Resource Line: 1 (888) 737-7494 

 
Coconino County Community Services 
Senior Services Division 
www.coconino.az.gov/index.aspx?NID=154 

2625 N. King Street 
 Flagstaff, AZ 86004 
 Phone:  (928) 679-7450 
 Toll Free: 1 (866) 822-9298 

Fax: (928) 679-7461 
 

Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
Hozhoni Foundation 
www.hozhoni.com  

2133 N. Walgreens Blvd. 
Flagstaff, AZ  86004 
Phone: (928) 526-7944 

 
ResCare Homecare 
www.rescare.com 

2323 E Greenlaw Lane, Suite 8 
Flagstaff, AZ  86004 
Phone: (928) 556-0195 
Toll Free:  1 (866) 737-2273 
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Respite Care (In-Patient) 
 

Brookdale Senior Living 
2100 S. Woodlands Village Blvd 
Flagstaff, AZ  86001 
Phone: (928) 779-7045 

 
The Peaks, Senior Living Community 
www.thepeaks.org 

 3150 Winding Brook Rd 
 Flagstaff AZ, 86001 
 Phone:  (928) 774-7106 
 
 
•  ADULT PROTECTION SERVICES  •  

(See ABUSE in LATER LIFE)   
 
 
 
•  ADVOCACY (Case and Cause)  • 
  
Case Advocacy: 
 

Area Agency on Aging  
Northern Arizona Council of Government (NACOG AAA) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  
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Arizona Care Management Solutions 
www.AZCareManagement.com  

P.O. Box 1542 
Cottonwood, AZ  86326 
Phone:  (928) 300-0172 
Email: Bonnie@AZCareManagement.com  

 
Arizona Elder Care, LLC 
www.arizonaeldercare.com 

P.O. Box 2293 
Sedona, AZ  86339 
Phone: (928) 639-1583 
Email:  info@ArizonaElderCare.com 

 
AZ Department of Economic Security 
Adult Protective Services (AZDES/APS) 
https://des.az.gov/services/aging-and-adult/ 
arizona-adult-protective-services-aps  
 
Coconino County AZDES/APS 

 1701 North 4th Street 
 Flagstaff, AZ  86004 

Phone: (928) 779 -0327 
 www.azdes.gov/reportadultabuse 
 

Health Partners (NCH & NAU) 
North Country Healthcare (NCH) 
www.northcountryhealthcare.org/  

2920 N. 4th Street 
 Flagstaff,  AZ 86004 
 Phone: (928) 522-9460 

Toll Free: 1 (877) 639-2723 
 

Northern Arizona Seniors in Action Coalition 
www.nazsac.org  

 Phone:  (928) 282-1122 
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Ombudsman Program 
Area Agency on Aging-NACOG 
www.nacog.org/aging  

43 S. San Fancisco 
Flagstaff, AZ  86001 
Phone:  (928) 213-5215 
Toll Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 

 
Victim Witness Services of Northern Arizona 
www.vwscoconino.org 

201 E. Birch Ave, Suite 4 
 Flagstaff AZ, 86001 

Phone: (928) 679-7770 
 
Cause Advocacy: 

 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  
 43 S. San Francisco 
 Flagstaff, AZ 86001 
 Phone:  (928) 213-5215 

Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  

 P.O. Box 21623 
Phoenix, AZ  85036 
Caregiver Resource Line: 1 (888) 737-7494 

 
AZ Community Action Association 
http://azcaa.org/about-us-2/  
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Coconino County Advocates for Human Services 
 Flagstaff, AZ 86004 
 Phone:  (928) 779-2605 
 

Community Action Advisory Board (CAAB) 
www.coconino.az.gov/index.aspx?NID=1013 

Phone:  (928) 697 -7430 
 

Elder Justice Coalition - National 
www.elderjusticecoalition.com 

 
Northern Arizona Seniors in Action Coalition 
www.nazsac.org 

 Phone:  (928) 282-1122 
  

Older Americans Act (OAA)  
www.aoa.gov/AoA_programs/OAA/ 

 Get Involved OAA:  www.n4a.org/files/WeAreOA 
A_Infographic_May2015.pdf 

 
White House Conference on Aging  
www.whitehouseconferenceonaging.gov/ 

The Issues:  www.whitehouseconferenceonaging.gov/ 
issues/index.html 

 
CMS Direct Service Workforce Core Competencies:  
www.medicaid.gov/medicaid-chip-program-information/ 
by-topics/long-term-services-and-supports/workforce/ 
downloads/dsw-core-competencies-final-set-2014.pdf 
 

 
 

•  AGING  • 
 
Aging with Dignity 
www.agingwithdignity.org 

Phone: 1 (888) 594-7437 
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American Association of Retired People (AARP) 
www.aarp.org  

Phone: 1 (888) 687-2277 
 
and then there was one 
“A comprehensive workbook guide for end-of-life preparedness  
and transitions after the loss of a loved one”  Charlotte Fox  
www.therewasone.com  

Phone:  (928) 525-1527 
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  
 43 S. San Francisco 
 Flagstaff, AZ 86001 
 Phone:  (928) 213-5215 

Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 

Brochure: https://nacog.org/files/dep_menu_676.pdf  
 
Arizona Governor’s Office on Aging 

Phone:  (602) 542-4710 
Fax:  (602) 542-4774 
Email:  aging@az.gov 

 
AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
Caregiver Resource Line: 1 (888) 737-7494 

 
AzLinks 
www.AzLinks.gov  
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Coconino County Community Services 
Senior Services Division 
www.coconino.az.gov/index.aspx?NID=154 

2625 N. King Street 
 Flagstaff, AZ 86004 

Phone:  (928) 679-7450  
Fax: (928) 679-7461 

 
Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
Life Passages 
www.lifepassages.co  

Flagstaff, AZ  86004 
Phone:  (928) 607-3941 

 
My Aging Parents 
A resource guide for the adult children of aging parents. 
www.createspace.com/5990817  

 
NACOG AAA Links 
www.nacog.org/index.cfm?fuseaction=dep_links&dept_id=7 
 
Northern Arizona Gerontology Association 
www.nazga.org  
 
Older Americans Act (OAA)  
www.aoa.gov/AoA_programs/OAA/ 
 Get Involved OAA:  www.n4a.org/files/WeAreOA 

A_Infographic_May2015.pdf 
 
We Care Northern Arizona  
(Lifeline for suicide prevention) 
www.wecarenaz.org  

Phone:  1 (800) 273 -8255 
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•  AHCCCS & ALTCS  •  
(Arizona’s Medicare and Medicaid)  
  
AHCCCS (AZ Health Care Cost Containment System)  
http://www.azahcccs.gov/ 

In-State Toll Free: 1 (800) 654 -8713 
Out-of-State Toll Free: 1 (800) 523 -0231 

 
ALTCS (AZ Long Term Care Services)  
https://des.az.gov/services/disabilities 
/developmental-child-and-adult/altcs-home  

Flagstaff Office Phone:  (928) 527-4104 
 
Arizona Care Management Solutions 
www.AZCareManagement.com  

P.O. Box 1542 
Cottonwood, AZ  86326 
Phone:  (928) 300-0172 
Email: Bonnie@AZCareManagement.com  

 
State Health Insurance Assistance Program (SHIP)  
www.AZLINKS.gov  
Free benefits counseling for Medicare beneficiaries and their  
Families or caregivers. 

Phone: 1 (800) 432 -4040 
 
 

•  ALZHEIMER’S and OTHER DEMENTIAS  • 
  
Alzheimer’s Association/Southwest Chapter 
www.alz.org  
Phone:  1 (800) 272-3900 
Phone/Prescott location:  (928) 771-9257 
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Alzheimer’s Disease Supportive Services Program   
www.acl.gov/NewsRoom/Publications/docs/Alzheimers_ 
Disease_Supportive_Services_Program_1.pdf  
 
Alzheimers.gov 
www.alzheimers.gov  
 
Angels Care Home Health 
www.angelscarehealth.com/flagstaff 
 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570 
 
a Place for Mom 

Phone: 1 (844) 655-5429 
 
Arizona Elder Care, LLC 
www.arizonaeldercare.com 

P.O. Box 2293 
Sedona, AZ  86339 
Phone: (928) 639-1583 
Email:  info@ArizonaElderCare.com 

 
AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
Caregiver Resource Line: 1 (888) 737-7494 

 
Brookdale Senior Living 

2100 S. Woodlands Village Blvd 
Flagstaff, AZ  86001 
Phone: (928) 216-2960 

 
CarePRO: Care Partners Reaching Out 

Alzheimer’s Association 
Phone:  (928) 771-9257 
Toll Free:  1 (800) 272-3900 
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Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
Dunn Family Wellness, LLC 

Phone:  (928) 606-3808 
Email:  dotdunn10@gmail.com 

 
The Peaks, Senior Living Community 
www.thepeaks.org 
 3150 Winding Brook Rd 
 Flagstaff AZ, 86001 
 Phone:  (928) 774-7106 
 
  
•  ASSISTED LIVING (See HOUSING OPTIONS)  • 
 
 
•  AZ DEPARTMENT of ECONOMIC  

SECURITY (AZDES)  • 
https://des.az.gov/services/aging-and-adult/ 

division-aging-and-adult-services 
  

Coconino County AZDES 
1701 North 4th Street 
Flagstaff, AZ  86004 
Phone: (928) 779 -0327 
 

 
Community Engagement Office,  
Northern Arizona Region 
Phone: (928) 637-0480 

 

19 

http://www.comfortkeepers.com/office-527
mailto:dotdunn10@gmail.com
http://www.thepeaks.org/
https://des.az.gov/services/aging-and-adult/division-aging-and-adult-services
https://des.az.gov/services/aging-and-adult/division-aging-and-adult-services


 

Aging and Disability Services 
https://des.az.gov/daas/aging/ 

  
Support for Victims of Domestic Violence 
https://des.az.gov/daas/community/dv/  

  
Options for people who are homeless 
or near homeless 
https://des.az.gov/services/basic-needs/ 
homeless-coordination-office  

  
Protective Services for adults who are being  
abused, neglected and/or exploited 
https://des.az.gov/daas/aps/ 

  
Services to prevent eviction and loss of 
utility and telephone services 
https://des.az.gov/daas/community/ 

  
Information for community partners and  
Division of Aging & Adult Services contractors 
https://des.az.gov/services/aging-and-adult/information 
-community-partners-and-daas-contractors 
 
Councils, Commissions and special initiatives  
https://des.az.gov/services/aging-and-adult/division-aging 
-and-adult-services/councils-commissions-and-special 

  
 

B 
  

  
•  BEREAVEMENT SUPPORT GROUPS/ 
    WIDOWED GROUPS (See SUPPORT GROUPS)  • 
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•  BILL PAYING SERVICES  • 
 
Coconino County Public Fiduciary Office  
(for Court Appointed Clients) 
www.coconino.az.gov/index.aspx?NID=290  

2625 N. King Street 
Flagstaff, AZ  86004 
Phone:  (928) 679-7441 
Fax:  (928) 679-7444 

 
Private Fiduciary 
 

Arizona Elder Care, LLC 
www.arizonaeldercare.com 

P.O. Box 2293 
Sedona, AZ  86339 
Phone: (928) 639-1583 
Email:  info@ArizonaElderCare.com 

 
Eliza Read 
Mangum, Wall, Stoops & Warden PLLC 

100 N. Elden Street 
Flagstaff, AZ  86001-6951 
Phone:  (928) 779-6951 
Email: eread@mwswlaw.com  
 

 

C 
 

•  CAREGIVING RESOURCES  • 
  
AARP 
www.aarp.org/home-family/caregiving.html 

 
AARP Caregiver Planning Guide 
www.aarp.org/preparetocare  
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Administration on Aging 
www.aoa.gov  
 
Aging Care  
www.agingcare.com (helping caregivers of elderly family members  
with information and resource information) 
 
Angels Care Home Health 
www.angelscarehealth.com/flagstaff 
 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570 
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
Family Caregiver Support Program (FCSP) 
www.nacog.org/aging  
 43 S.  San Francisco 
 Flagstaff, AZ 86001 
 Phone:  (928) 213-5215 

Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
Arizona Board of Nursing Care 
Institution Administrators and Assisted Living Facility Managers 
www.aznciaboard.us 

Phone:  (602) 364-2374  
 
AZ Caregiver Coalition   
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
Caregiver Resource Line  1 (888) 737-7494 
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Caregiver Action Network 
www.caregiveraction.org 

1130 Connecticut Ave, NW 
Suite 300 
Washington, DC 20036 
Phone: (202) 454-3970 

 General E-mail: info@caregiveraction.org 
 
Certified Caregiver Training School 
Northland Hospice & Palliative Care/Vista Hospice 
www.vistahospice.org  

452 N. Switzer Canyon Dr., Suite A 
Flagstaff, AZ  86001 
Phone: (928) 779-1227 

 
Comfort Keepers 
www.comfortkeepers.com/office-527 
 214 N. Sitgreaves St. 
 Flagstaff, AZ  86001 
 Phone: (928) 774-0888 

Fax:  (928) 774-7878 
In-Home Care: www.youtube.com/watch?v=sfVjmL5bSts 

 
Eldercare Locator 
www.eldercare.gov  
 
Federal Resources for Caregivers:  
www.whitehouseconferenceonaging.gov/happening/ 
Resources-caregivers.html 
 
National Family Caregiver Support Program 
www.acl.gov/NewsRoom/Publications/docs/ 
National_Family_Caregiver_Support_Program2014.pdf  
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Nurses Network/Flagstaff Office 
www.nursesnetwork.net/about-us  
www.nursesnetwork.net/contact-us  

624 N. Humphreys Street 
Flagstaff, AZ  86001 
Phone:  (928) 556-0755 
Fax:  (928) 556-0625 

 
Older Americans Act Title VI Programs and Services 
www.olderindians.aoa.gov 
(Family Caregiver Support Services for Native American elders) 
 
ResCare Homecare 
www.rescare.com 

2323 E Greenlaw Lane, Suite 8 
Flagstaff, AZ  86004 
Phone: (928) 556-0195 
Toll Free:  1 (866) 737-2273 

 
TODAY’S CAREGIVER 
www.caregiver.com 
 
VA Caregivers Support Program 
www.caregiver.va.gov/ 
 
 

•  CASE MANAGEMENT SERVICES  • 
  
Area Agency on Aging (AAA) 
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  
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Arizona Care Management Solutions 
www.AZCareManagement.com  

P.O. Box 1542 
Cottonwood, AZ 86326 
Phone:  (928) 300-0172 
Email: Bonnie@AZCareManagement.com  

 
Arizona Elder Care, LLC 
www.arizonaeldercare.com 

P.O. Box 2293 
Sedona, AZ  86339 
Phone: (928) 639-1583 
Email:  info@ArizonaElderCare.com 

 
Coconino County Community Services 
Senior Services Division 
www.coconino.az.gov/index.aspx?NID=154 

2625 N. King Street 
 Flagstaff, AZ, 86004 
 Phone:  (928) 679-7450  
 Toll Free:  1 (866) 822-9298 

Fax: (928) 679-7461 
 
Northern Arizona Healthcare 
Community Care Network - Center for Care Management 
www.nahealth.com 

77 W. Forest Ave., Suite 202 
Flagstaff, AZ  86001 
Phone:  (928) 773-2249 

 
Northern Arizona Veterans Resource Center 

1515 E. Cedar Avenue, Suite A-5 
Flagstaff, AZ  86004 
Phone:  (928) 266-1984 
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 •  CEMETERIES  • 
  
AZ Veterans’ Memorial Cemetery at Camp Navajo 
https://dvs.az.gov/arizona-veterans-memorial-cemetery-camp-navajo  

Bellemont, AZ  86015 
 
Calvary Cemetery 

201 W. University Dr. 
Flagstaff, AZ  86001 
Phone:  (928) 220-2317 

 
Citizens Cemetery 
http://www.flagstaff.az.gov/DocumentCenter/Home/View/111  

1300 S. San Francisco St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-6725 
Fax:  (928) 556-1238 

 
Fredonia Cemetery 
http://fredoniaaz.net/Departments/Cemetery.aspx  

Fredonia, AZ 
 
Peaceful Valley Memorial Park 
http://arizona.hometownlocator.com/maps/feature-map,ftc,2, 
fid,32750,n,peaceful%20valley%20memorial%20park.cfm  

6730 East Vail Drive 
Flagstaff, AZ 

 
Sedona Memorial Park  
http://arizona.hometownlocator.com/maps/feature-map,ftc, 
2,fid,34244,n,sedona%20memorial%20park.cfm  

Pine Dr. 
Sedona, AZ  86336 
Phone:  (928) 282-3440 

 
Williams Cemetery 
http://arizonagravestones.org/view.php?id=73225  

Williams, AZ  86046 
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•  CLOTHING and THRIFT STORES  • 
 
Assistance League Cedar Closet 
www.assistanceleagueflag.org  

2919 N. West Street 
Flagstaff, AZ 
Phone:  (928) 779-3029 

 
The Garden (formerly Full Circle Trade & Thrift) 
www.fullcircletrade.net  

2 S. Beaver St., Ste 100 
Flagstaff, AZ  86001 
Phone:  (928) 214-1094 

 
Goodwill of Northern Arizona 
www.goodwillna.org  

Locations: 
 

4308 E. Route 66 
Flagstaff, AZ  86004 
Phone:  (928) 526-9188 

 
963 W. Route 66 
Flagstaff, AZ  86001 
Phone:  (928) 774-4737 

 
Hodgepodge Thrift Store 

452 N. Switzer Canyon Dr. 
Flagstaff, AZ  86001 
Phone:  (928) 213-5775 
 

Salvation Army Thrift Store 
2229 E. Cedar Ave 
Flagstaff, AZ 86004 
Phone: (928) 774-5061 
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Sharon’s Attic Thrift Store 
1926 N. 4th Street, Suite 5 
Flagstaff, AZ 86004 
Phone: (928) 856-4864 

 
St Vincent De Paul Thrift Store 
www.svdpflagstaff.org  

2113 E. East Street 
Flagstaff, AZ 
Phone:  (928) 779-4353 

 
 
•  COCONINO COUNTY  • 
  
Coconino County Board of Supervisors   
www.coconino.az.gov/index.aspx?NID=104 
 219 E. Cherry Ave. 
 Flagstaff, AZ 86001 
 Phone: (928) 679-7120 
 Toll Free: 1(877) 679-7120 
  
Coconino County Community Services 
http://www.coconino.az.gov/index.aspx?nid=143 

2625 N. King Street 
 Flagstaff, AZ, 86004 
 Phone:  (928) 679-7425 
 Toll Free:  1 (866) 822-9298 

Fax: (928) 679-7461 
  

Owner-Occupied Housing Rehabilitation Program 
Phone: (928) 679-7425 
Toll-Free: 1(877) 679-7425  Fax: (928) 679-7461 

Basic Business Empowerment  
www.coconino.az.gov/index.aspx?NID=144 

Phone: (928) 679-7458 
Individual Development Accounts   
www.coconino.az.gov/index.aspx?NID=495 

Phone:  (928) 679-7426; (928) 679-7430 
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Senior Services Division  
www.coconino.az.gov/index.aspx?NID=154 

Phone: (928) 679-7450 
Fax: (928) 679-7461 

Supplemental Nutritional Assistance Program (SNAP)  
application assistance 

Phone:  (928) 679-7453 
Social Services Division  
www.coconino.az.gov/index.aspx?NID=149 

Phone: (928) 679-7425  
 
Coconino County Community Services - Page and Fredonia, AZ 

467 Vista Avenue 
Page, AZ 
Phone: (928) 679-7496 
 

Coconino County Community Services - Williams, AZ  
850 W. Grant Ave 
Williams, AZ 86046 
Phone: (928) 679-7481 

 
Community Action Advisory Board (CAAB) 
www.coconino.az.gov/index.aspx?NID=1013 

Phone:  (928) 697-7430 
 
Coconino County Law Library  
www.coconino.az.gov/index.aspx?nid=863 
 200 N. San Francisco  Street 
 Flagstaff, AZ 86001 
 Phone: (928) 679-7540 
 Toll Free: 1 (877) 806-3187 
 
Coconino County Public Fiduciary Office  
(for Court Appointed Clients) 
www.coconino.az.gov/index.aspx?NID=290  

2625 N. King Street 
Flagstaff, AZ  86004 
Phone:  (928) 679-7441 
Fax:  (928) 679-7444 
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Coconino County Public Health Services District
www.coconino.az.gov/index.aspx?nid=221 
 2625 N. King Street 
 Flagstaff, AZ 96004 
 Main Phone:  (928) 679-7272 
 Toll Free:  1 (877) 679-7272 
  

Coconino County Public Health Services District  
Clinic:  (928) 679-7222 

 Environmental Services:  (928) 679-8750 
 Health Education  

www.coconino.az.gov/index.aspx?nid=245 
Food Plus Program: (928) 679-7250 

 Heartbeat Physical Activity Program: (928) 679-7272 
                          Toll Free: 1 (877) 679-7272  
  
•  COMMUNITY HEALTH SERVICES  • 
  
Coconino County Public Health Services District
www.coconino.az.gov/index.aspx?nid=221 

2625 N. King Street 
           Flagstaff, AZ 96004 
           Main Phone:  (928) 679-7272 
           Toll Free:  1 (877) 679-7272 
  

Clinic:  (928) 679-7222  
Environmental Services:  (928) 679-8750 
Health Education  

www.coconino.az.gov/index.aspx?nid=245 
Food Plus Program:  (928) 679-7250 
Heartbeat Physical Activity Program:  (928) 679-7272 

Toll Free: 1 (877) 679-7272 
 
Flagstaff Clinic of Naturopathic Medicine 

809 N. Humphreys 
Flagstaff, AZ  86001 
Phone:  (928) 774-1770 
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Flagstaff Community Based Outpatient Clinic (CBOC), VA 

1300 W. University Ave. #200 
Flagstaff, AZ  86001   Phone: (928) 226-1056 

 
Hopi Health Care Center  
Indian Health Care Services (IHS) 
www.ihs.gov/Phoenix/healthcarefacilities/hopi/ 

P.O. Box 4000 
Polacca, AZ  86042 
Phone:  (928) 737-6000 

 
Native Americans for Community Action (NACA)  
Family Health Center 
www.nacainc.org  

1500 E. Cedar Ave Ste 26  
 Flagstaff, Arizona 86004  
 Phone:  (928) 773-1245  
 Email:  fhwc@nacainc.org 
 
North Country HealthCare 
www.northcountryhealthcare.org/  
 2920 N. 4th Street 
 Flagstaff,  AZ 86004 
 Phone: (928) 522-9460 

Toll Free: 1 (877) 639-2723 
 
1120 W. University Ave., Suite 101 
Flagstaff, AZ  86001 
Phone:  (928) 522-1300 

 
Northern Arizona Healthcare 
Community Care Network - Center for Care Management 
www.nahealth.com 

77 W. Forest Ave., Suite 202 
Flagstaff, AZ  86001 
Phone:  (928) 773-2249 
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Northern Arizona VA Health Care System 
www.prescott.va.gov  
 
Northern Arizona VA Health Care System: Women Veterans 
www.prescott.va.gov/services/women/index.asp  
 
Poore Medical Clinic  (Financial eligibility criteria) 

120 W. Fine Avenue  
Flagstaff, AZ 86001 
Phone: (928) 213-5543 

 
Sacred Peaks Health Center 

3480 Historic Route 66 
Flagstaff, AZ  86004 
Phone: (928) 863-7333 

 

•  COMPANION SERVICES  • 
 

Accent Care 
www.Accentcare.com (no information for Coconino County) 
 1016 W. University Ave., #219 
 Flagstaff, AZ  86001 
 Toll Free:  1 (800) 834-305 
 
Civic Service Institute Senior Corps  
Volunteer Programs: Senior Companion Program  
www.nau.edu/sbs/csi 

P.O. Box 5063 
Flagstaff, AZ 86011 
Phone: (928) 523-3560 
Toll Free:  (866) 856-3017 

 
Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 
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ResCare Homecare 
www.rescare.com 

2323 E Greenlaw Lane, Suite 8 
Flagstaff, AZ  86004 
Phone: (928) 556-0195 
Toll Free:  1 (866) 737-2273 

 
•  COUNSELING SERVICES  • 
 
Arizona Council on Compulsive Gambling 
www.azccg.org  

9001 E. Palmer Drive 
Sun Lakes, AZ  85248 
Phone:  (480) 802-4945 
Toll Free:  1(800) 777-7207 

 
Community Provider of Enrichment Services, Inc. (CPES)  
Counseling and Consulting Services 
www.cpes.com/  

515 N. Beaver St. 
Flagstaff, AZ  86001 
Phone:  (928) 213-8263 

 
Grief/Bereavement Services 
 

Compassus Hospice & Palliative Care 
www.hospicecompassus476.com 

1000 N. Humphreys St. 
Flagstaff, AZ  86001 
Phone:  (928) 556-1500 

 
Native Americans for Community Action (NACA) 
www.nacainc.org/ 

 1500 E. Cedar Ave. Ste. 20 & 22 
 Flagstaff, AZ  86004 
 Phone:  (928) 773-1245 
 

33 

http://www.rescare.com/
http://www.azccg.org/
http://www.cpes.com/
http://www.hospicecompassus476.com/
http://www.nacainc.org/


Southwest Behavioral Health Services 
www.sbhservices.org  

 1515 E. Cedar Avenue, #B-4 
 Flagstaff, AZ  86004 
 Phone:  (928) 779-4550 
  Crisis Line:  1 (877) 756-4090 
 

The Guidance Center 
www.tgcaz.org  

 2187 Vickey Street 
 Flagstaff, AZ 
 Phone:  (928) 527-1899 

Toll Free:  1 (888) 681-1899 
 
 Vista (Northland Hospice & Palliative Care, Inc.) 

452 N. Switzer Canyon Dr., Suite A 
Flagstaff, AZ  86001  
Phone: (928) 779-1227 

 
 
•  CRIME PREVENTION/ 

CONSUMER PROTECTION  •  
 
Arizona Attorney General’s Office 
www.azag.gov (click on OUTREACH and scroll down to Seniors ) 
  
Consumer Financial Protection Bureau 
Beware of Scams Targeting Older Adults,  
http://files.consumerfinance.gov/f/201306_cfpb_msoa-participant 
-guide.pdf 
 
Navajo Nation Department of Family Services 
www.nndss.navajo-nsn.gov/department-of-family-services.html 
 
Preventing and Responding to Domestic & Sexual Violence  
in Later Life (June, 2015) 
http://vawnet.org/special-collections/DVLaterLife.php 
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•  CRISIS INTERVENTION  • 
 
Arizona Care Management Solutions 
www.AZCareManagement.com  

P.O. Box 1542 
Cottonwood, AZ  86326 
Phone:  (928) 300-0172 
Email: Bonnie@AZCareManagement.com  

 
Arizona Elder Care, LLC 
www.arizonaeldercare.com 

P.O. Box 2293 
Sedona, AZ  86339 
Phone: (928) 639-1583 
Email:  info@ArizonaElderCare.com 

 
Health Choice Integrated Care (Mental Health Services) 
www.healthchoiceintegratedcare.com  

1300 S. Yale St. 
Flagstaff, AZ  86001 

 Mental Health Crisis 24/7 Helpline:  1 (877) 756 - 4090 
 
National Suicide Prevention Lifeline:  1 (800) 273 - TALK (8255) 
 
Navajo Nation Department of Family Services 
www.nndss.navajo-nsn.gov/department-of-family-services.html 
 
Northern Arizona Center Against Sexual Assault (NACASA) 
http://acfan.net/centers/north-az-assault.htm 
 North Country Healthcare 
 2920 N. 4th Street 
 Flagstaff AZ, 86004 
 Phone: (928) 522-9460  

Toll Free: 1 (877) 639-2723 
   24 Hr Crisis Line: (928) 527-1900  

Toll Free 1 (877) 634-2723 
24 Hr on call system: (928) 773-7670 
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Northland Family Help Center 
 www.northlandfamily.org 
 Phone:  (928) 774-2211 
 
Southwest Behavioral Health Services 
www.sbhservices.org  
 1515 E. Cedar Avenue, #B-4 
 Flagstaff, AZ  86004 
 Phone:  (928) 779-4550 
  Crisis Line:  1 (877) 756-4090 
  
Veterans Crisis Line:  1 (800) 273-8255 ext. 1 

Text to 838255  
 
Victim Witness Services of Northern Arizona 
www.vwscoconino.org 
 201 E. Birch Ave, Suite 4 
 Flagstaff AZ, 86001 
 Phone: (928) 679-7770  
 
We Care Northern Arizona  
www.wecarenaz.org  
 
 
 

D 
 
 

•  DENTAL SERVICES  • 
 
Dental Preventive Care Voucher Program 

Coconino County Public Health Services District 
(Services provided by NAU School of Dental Hygiene) 
2625 N. King Street 
Flagstaff, AZ 86004 
Phone: (928) 679-7355 
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NAU Dental Hygiene Clinic 

For Information:  (928) 523-3500 
 
North Country Healthcare 
www.northcountryhealthcare.org/  
 2920 N. 4th Street 
 Flagstaff AZ, 86004 
 Phone: (928) 522-9460 

Toll Free: 1 (877) 639-2723 
 

Oral Health America 
www.oralhealthcareamerica.org  
 
Tuba City Regional Health Care Dental Clinic 
www.tchealth.org  

167 North Main St. 
Tuba City, AZ  86045 
Phone:  (928) 283-2672 

 

 
 
 
 
•  DISABILITY SERVICES  • 
 
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213 -5215 
Toll-Free:  1 (877) 521 -3500 
TTY:  1 (800) 842 -4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf 
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AZ Department of Economic Security, Division of  
Developmental Disabilities (AZDES/DDD) 
https://des.az.gov/services/disabilities/ 
developmental-child-and-adult 
 District North DES DDD 
 1701 N. 4th Street 
 Flagstaff, AZ 86004 

Phone:  (928) 637-0960 
 Toll Free: 1 (888) 289-7177    TTY/TDD:  711  
 
AzLinks 
www.AzLinks.gov  
 
AZPIRE Wellness Center 

2529 E. 7th Avenue 
Flagstaff, AZ  86004 
Phone:  (928) 213-0742 

 
Coconino County Community Services 
Senior Services Division 
www.coconino.az.gov/index.aspx?NID=154 
[providing home care services to adults (regardless of age)  
with disabilities who do not have other public or private home  
care services and meet financial criteria] 

2625 N. King Street 
Flagstaff, AZ 86004 
Phone:  (928) 679-7450 
Fax: (928) 679-7461 

 
CouponChief.com 
https://www.couponchief.com/guide/savings_guide 
_for_those_with_disability  

774 Mays Blvd. #10-528 
Incline Village, NV  89451 
Phone:  1 (866) 643-6496 
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Hozhoni Foundation 
www.hozhoni.com  

2133 N. Walgreens Blvd. 
Flagstaff, AZ  86004 
Phone:  (928) 526-7944 

 
ResCare Homecare 
www.rescare.com 

2323 E Greenlaw Lane, Suite 8 
Flagstaff, AZ  86004 
Phone: (928) 556-0195 
Toll Free:  1 (866) 737-2273 

 
The Tungland Corporation S.T.A.R.S Program 
http://www.tungland.com/flagstaff-developmental-disabilities.html 

1515 E. Cedar 
Flagstaff, AZ  86004 
Phone:  (928) 774-7091 

 
Vocational Rehabilitation 
www.azdes.gov/rsa/VR 

2323 N. Walgreens St., Ste 104 
Flagstaff, AZ  86004 
Phone:  (928) 779-4147 

 
 
 
•  DOMESTIC VIOLENCE (See ABUSE in LATER LIFE &  

CRISIS INTERVENTION)  • 
 

•  DRIVER SAFETY (See EDUCATION)  •  
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E 
 

•  EDUCATION  • 
 
AAA Foundation for Traffic Safety 
www.seniordriving.aaa.com  

Phone: (202) 638-5944 
Email: publicaffairs@national.aaa.com  

 
American Association of Retired People (AARP) 
www.aarp.org/families/driver_safety 
 Toll Free:  1 (888) 687-2277 
 TTY:  1 (877) 434-7598 
 
and then there was one 
“A comprehensive workbook guide for end-of-life preparedness  
and transitions after the loss of a loved one”  Charlotte Fox  
www.therewasone.com  

Fox Publications, LLC  
Phone:  (928) 525-1527 

 
Angels Care Home Health 
www.angelscarehealth.com/flagstaff 
 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570 
 
Coconino Community College 
www.coconino.edu  

2800 S. Lone Tree Rd. 
Flagstaff, AZ  86005 
Phone:  (928) 527-1222 

 
Sue Collins APN, FNP-BC, AHN-BC & Associates 
Health Education and Consultation 

Phone:  (928) 527-0043 
Email:  suecollins@npgcable.com 
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Dine College 
www.dinecollege.edu  

1 Circle Dr. 
Tsaile, AZ  86556 
Phone:  (928) 724-6600 

 
Flagstaff Fire Department/Community Action  
Coconino County Fall Prevention Program 

FPD Phone:  (928) 779-7688  
CACC Phone:  (928) 679-7425 

 
Health Education   
www.coconino.az.gov/index.aspx?nid=245 

Food Plus Program:  (928) 679-7250 
Heartbeat Physical Activity Program:  (928) 679-7272 
Toll Free: 1-(877) 679-7272 

 
Life Passages 
www.lifepassages.co  

Phone:  (928) 607-3941 
 
My Aging Parents 
A resource guide for the adult children of aging parents. 
www.createspace.com/5990817  
 
Northern Arizona Gerontology Association 
www.nazga.org 
 
Northern Arizona Seniors in Action Coalition 
www.nazsac.org  
 Phone: (928) 282-1122 
 
Northern Arizona University 
www.nau.edu  

Phone:  (928) 523-9011  
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•  EMERGENCY RESPONSE SYSTEMS  • 
 
American Red Cross 
www.redcross.org 
 1750 Railroad Springs Blvd. 
 Flagstaff, AZ 
 Phone:  (928) 779-5494 
  
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
St Vincent DePaul Flagstaff Help Line 
 Phone:  (928) 774-6511 
 
The Salvation Army 
 507 N. Humphreys 
 Flagstaff, AZ  86001 
 Phone: (928) 774-1403  
 
Victim Witness Services of Northern Arizona 
www.vwscoconino.org 
 201 E. Birch Ave, Suite 4 
 Flagstaff AZ, 86001  Phone: (928) 679-7770 
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•  EMERGENCY TELEPHONE NUMBERS  • 
 

911 
 
Mental Health Crisis 24/7 Helpline:  1 (877) 756 - 4090  

 
National Hunger Hotline:  1 (866) 348 - 6479 
 
National Suicide Prevention Lifeline:  1 (800) 273 - TALK (8255) 
 
Northern Arizona Center Against Sexual Assault 

Crisis Line:  1 (877) 634 - 2723 
24 Hr on call system: (928) 773 - 7670 

 
Southwest Behavioral Health Services 

Crisis Line:  1 (877) 756 - 4090 
 
Task Force Against Senior Abuse 
Elder Helpline:  1 (800) 352 - 8431 
 
Veterans Crisis Line:  1 (800) 273 - 8255 

Text to: 838255 
 
 
 
 
•  EMPLOYMENT/CAREER  

DEVELOPMENT  • 
  
AARP 

1 (855) 850-2525 
 
Coconino County Career Center 
 2625 N. King Street 
 Flagstaff, AZ  86004 
 Phone:  928-679-7400 
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Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
Goodwill of Northern Arizona 
https://goodwillna.org/jobs/programs-and-services  

Phone: (928) 526-9188  
 

Navajo Nation Department of Workforce Development 
www.ndwd.org  

Tuba City Workforce Center 
170 S. Main St. 
Tuba City, AZ  86045 

 
Senior Community Services Employment Program (SCSEP) 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
Senior Community Services Employment Program (SCSEP) 
National Site:  www.servicelocator.org/olderworkers 

Phone:  1 (877) 872-5627 
 
Vocational Rehabilitation 
www.azdes.gov/rsa/VR 

2323 N. Walgreens St. Ste. 104 
Flagstaff, AZ  86004 
Phone:  (928) 779-4147 
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•  END of LIFE PLANNING  • 
 

Aging with Dignity: Five Wishes 
www.agingwithdignity.org  
 
Arizona Care Management Solutions 
www.AZCareManagement.com  

Phone:  (928) 639-0276 
 

Compassion and Choices, 
End of Life Information Center 
www.compassionandchopices.org  

(click on PLAN YOUR CARE) 
 

Life Passages 
www.lifepassages.co  

Flagstaff, AZ  86004 
Phone:  (928) 607-3941 

 
 
•  EYE GLASSES (See VISION SERVICES)  • 
 
 
 

F 
  

•  FINANCIAL PROTECTION/ 
ASSISTANCE RESOURCES  • 

  
Arizona Care Management Solutions 
www.AZCareManagement.com  

Phone:  (928) 639-0276 
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AZ Department of Economic Security (AZDES)  
Family Assistance 
https://des.az.gov/services/ 
 Coconino County AZDES 
 1701 North 4th Street 
 Flagstaff, AZ  86004 
 Phone:  (928) 779-0327 
 
BenefitsCheckUP 
www.beneftischeckup.org/campaign  
 
Coconino County Public Fiduciary Office  
(for Court Appointed Clients) 
www.coconino.az.gov/index.aspx?NID=290  

2625 N. King Street 
Flagstaff, AZ  86004 
Phone:  (928) 679-7441 
Fax:  (928) 679-7444 

 
Coconino County Community Services 
Financial Literacy Program 
http://www.coconino.az.gov/index.aspx?nid=143 

2625 N. King Street 
 Flagstaff, AZ, 86004 
 Phone:  (928) 679-7425 
 Toll Free:  1 (866) 822-9298 

Fax: (928) 679-7461 
 
Consumer Financial Protection Bureau 
www.consumerfinance.gov 
 Consumer Protection 

www.azag.gov/consumer/  
Toll Free:  1 (800) 352-8431 

 
Four Peaks Wealth Management 
www.FourPeaksWealth.com 

809 W. Riordan Rd., Suite 206 
Flagstaff, AZ  86001 
Phone:  (928) 225-2474 
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Private Fiduciary 

 
Eliza Read 
Mangum, Wall, Stoops & Warden PLLC 
100 N. Elden Street 
Flagstaff, AZ  86001-6951 
Phone:  (928) 779-6951 
Email: eread@mwswlaw.com 

 
 
Public Fiduciary  
www.coconino.az.gov/index.aspx?NID=290 

Phone:  (928) 679-7441  Fax:  (928) 679-7444  
 
Shadows Foundation 
Dedicated to helping those individuals in need who are  
affected by life threatening diseases by providing services  
and financial assistance when they need it most. 
 www.shadowsfoundation.org//about/  

Phone:  (928) 235-6599 
 
Social Security Administration 
http://www.socialsecurity.gov/ 

Supplemental Security Income (SSI) 
www.socialsecurity.gov/ssi/  
Toll Free:  1 (800) 772-1213  

 
Wells Fargo Wealth Brokerage Services 

1200 S. Milton Rd. 
Flagstaff, AZ  86001 
Customer Service:  1 (866) 281-7436  
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•  FITNESS/EXERCISE/RECREATION  • 
 
CoreBalance Therapy  LLC 
www.corebalancetherapy.com 

 
East Side  

2100 E. Cedar Avenue 
Flagstaff, AZ  86004 
Phone:  (928) 214-7430 
Fax:  (928) 214-6022  

 
West Side 

906 W. University, Suite 120 
Flagstaff, AZ  86001 
Phone:  (928) 556-9935 
Fax:  (928) 774-4277 

 
Flagstaff Aquaplex 
www.flagstaffaquaplex.org 

1702 N. 4th Street 
Flagstaff, AZ  86004 
Phone:  (928) 213-2300 

 
Health Education   
www.coconino.az.gov/index.aspx?nid=245 

Heartbeat Physical Activity Program 
           Phone:  (928) 679-7272 
           Toll Free: 1 (877) 679-7272 
 
Joe C. Montoya Community & Senior Center  
(Fitness and socialization programs) 
www.flagstaff.az.gov/index.aspx?NID=817  

245 Thorpe Road 
Flagstaff, AZ 86001 
Phone:  (928) 774-1068 
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SNAP Fitness 24-7 (commercial fitness program) 
www.snapfitness.com/flagstaff 

7810 North Hwy. 89 
Flagstaff, AZ  86004 
Phone:  (928) 522-6600 
Email:  flagstaff@snapfitness.com 

 
 

•  FOOD and NUTRITION SERVICES  • 
 
Abbott Nutrition (Ensure Enlive) 

Customer Service:  1(800) 551-5838 
 
Arizona Nutrition Network 
www.eatwellbewell.org  
 
Coconino Senior Nutrition Programs 
www.coconino.az.gov/index.aspx?NID=151 
 
Commodity Supplemental Food Program (CSFP) 
(Not available in all states) 
www.fns.usda.gov 

Phone:  1 (866) 348-6479 
 
Congregate Meals in Flagstaff and Williams (Monday - Friday) 

 
Flagstaff: Joe Montoya Community and Senior Center 

Reservations for meals are required 
245 N. Thorpe Rd.  
Flagstaff, AZ 86001 

 Phone: (928) 774- 2606 (to reserve/cancel meals) 
 Williams:  Williams Senior Center 

Reservations for meals are required 
                    850 W. Grant (next to Safeway) 
                    Williams, AZ  86046 
                    Phone:  (928) 679-7485 (to reserve/cancel meals)   
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Emergency Food Assistance Program (TEFAP) 
www.fns.usda.gov/tefap  

National Hunger Hotline:  1 (866) 348-6479 
 
Feeding America, SNAP 
www.feedingamerica.org/take-action/advocate/federal-hunger-relief-programs/suppleme
ntal/nutrition-assistance-program.html  
 
Flagstaff Family Food Center   
www.hotfood.org 
 1903 N. 2nd Street 
 Flagstaff, AZ  86004 
 Phone:  (928) 774-3188 
 
Flagstaff Medical Center Nutrition Services 
www.FlagstaffMedicalCenter.com 

1200 N. Beaver St. 
Flagstaff, AZ  86001 
Phone:  (928) 773-2084 

 
Food Bank:  www.northernarizonafoodbank.net/index.html  

3805 E. Huntington Dr. 
Flagstaff, AZ  86004 
Phone:  (928) 526-2211 

 
Food Bank Association: Listing of Arizona Food Banks 
www.azfoodbanks.org  
 
Health Education: Food Plus Program   
www.coconino.az.gov/index.aspx?nid=245 

Phone:  (928) 679-7250 
 
Home Delivered Meals (Eligibility requirements)  
Area Agency on Aging/NACOG 

43 S. San Francisco 
Flagstaff, AZ  86001 
Phone:  (928) 213-5215 
Toll Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
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Meals on Wheels in Flagstaff and Williams 
Contact NACOG/AAA for eligibility:  1 (877) 521-3500 
www.nacog.org/aging  
 
Meals on Wheels in Winslow, Arizona 

Birdsprings Senior Center 
Winslow, AZ 
(928)  686-3243 

 
Mom’s Meals (private meal delivery program) 
www.momsmeals.com  
 
Older Americans Act Title VI Programs and Services 
www.olderindians.aoa.gov 

(Nutrition Services for Native American elders) 
 
Senior Farmers’ Market Nutrition Program (SFMNP) 
www.fns.usda.gov/sfmnp  

Phone:  1 (866) 348-6479 
 
Society of St. Vincent de Paul 
http://svdpflagstaff.org  

2113 N. East Street 
Flagstaff, AZ 
Phone:  (928) 779-4353 

 
Sunshine Rescue Mission 

124 S. San Francisco 
Flagstaff, AZ  86001 
Phone:  (928) 774-3512 
 

Supplemental Nutritional Assistance Program (SNAP) 
www.fns.usda.gov/snap 

Phone:  1 (800) 221-5689  
AZDES is the authorization authority 
 
AZ Department of Economic Security (AZDES) 
https://des.az.gov/services/ 
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 Coconino County AZDES 
1701 North 4th Street 
Flagstaff, AZ  86004 

 Phone: (928) 679-7453 
 
The Salvation Army 
www.salvationarmyflagstaff.org/ 

507 N. Humphreys 
Flagstaff, AZ 86001 
Phone:  (928) 774-1403 
 

Think Jesus Project (Free food on  Sundays 1 - 4 pm) 
Killip Elementary School 
2300 E. 6th Avenue 
Flagstaff, AZ 
Phone:  (928) 380- 2565 

 
 
 

•  FRIENDLY VISITING  • 
 
Civic Service Institute Senior Corps Volunteer Programs 
Senior Companion Program/RSVP 
www.nau.edu/sbs/csi 

P.O. Box 5063 
Flagstaff, AZ 86011 
Phone: (928) 523-3560  
Toll Free:  (866) 856-3017 

 
 
•  FUNERAL HOMES/MORTUARIES  • 
  
Bueler Cottonwood Funeral Home 

699 N. 10th St 
Cottonwood, AZ   Phone:  (928) 634-4001 
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Greer’s Mortuary of Sedona 
2725 W. Highway 89A 
Sedona, AZ 
Phone:  (928) 282-3253 

 
Greer’s Mortuary of Winslow 

316 W. 2nd St. 
Winslow, AZ 
Phone:  (928) 289-3335 

 
Lozano’s Flagstaff Mortuary 
www.flagstaffmortuary.com  

2545 North 4th Street 
Flagstaff, AZ  86004 
Phone:  (928) 774-1467 

 
Norvel Owens Mortuary 
www.norvelowensmortuary.com  

914 East Route 66 
Flagstaff, AZ  86001 
Phone:  (928) 774-2211 

 
Valley Ridge Mortuary 

123 Moenave Rd. 
Tuba City, AZ  86045 
Phone:  (928) 283-4073 

 
Westcott Funeral Home 

1013 E. Mingus Ave. 
Cottonwood, AZ 
Phone:  (928) 634-9566 
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G 
•  GOVERNMENT OFFICES  • 
 
Coconino County Board of Supervisors   
www.coconino.az.gov/index.aspx?NID=104 
 219 E. Cherry Ave. 
 Flagstaff, AZ 86001 
 Phone: (928) 679-7120 
 Toll Free: 1(877) 679-7120 
 
Flagstaff, AZ 
http://flagstaff.az.gov  

City Hall 
211 W. Aspen Ave 
Flagstaff, AZ  86001 
Phone:  (928) 213-2000 

 
Page, AZ 
www.cityofpage.org/ 

City Hall 
697 Vista Avenue 
Page, AZ  86040 
Phone:  (928) 645-4220  

 
The Hopi Tribe 
www.hopi-nsn.gov  
 
The Navajo Nation 
www.navajo-nsn.gov/  

P.O. Box 9000 
Window Rock, AZ  86515 
Phone:  (928) 871-6000  

 
 
•  GRANDPARENTS PROGRAM  
(See INTERGENERATIONAL PROGRAMS)  • 
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•  GRIEF/BEREAVEMENT SERVICES  • 
 
Compassus Hospice and Palliative Care 
www.hospicecompassus476.com 

1000 N. Humphreys St. 
Flagstaff, AZ  86001 
Phone:  (928) 556-1500 

 
Life Passages 
www.lifepassages.co  

Flagstaff, AZ  86004 
Phone:  (928) 607-3941 

 
Native Americans for Community Action (NACA) 
www.nacainc.org/ 
 1500 E. Cedar Ave. Ste. 20 & 22 
 Flagstaff, AZ  86004 
 Phone:  (928) 773-1245 
 
Southwest Behavioral Health Services 
www.sbhservices.org  
 1515 E. Cedar Avenue, #B-4 
 Flagstaff, AZ  86004 
 Phone:  (928) 779-4550 
 Crisis Line:  1 (877) 756-4090 
 
The Guidance Center 
www.tgcaz.org  
 2187 Vickey Street 
 Flagstaff, AZ 
 Phone:  (928) 527-1899 

Toll Free:  1 (888) 681-1899 
  
Vista (Northland Hospice & Palliative Care, Inc.) 

452 N. Switzer Canyon Dr., Suite A 
Flagstaff, AZ  86001  
Phone: (928) 779-1227 
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H 
 
 

•  HEALTH ORGANIZATIONS  • 
 
Angels Care Home Health 
www.angelscarehealth.com/flagstaff 
 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570 
 
Indian Health Services (IHS) 
www.ihs.gov  
 
Indian Health Services (IHS) Hopi Health Care Center 
www.ihs.gov/Phoenix/healthcarefacilities/hopi/ 

P.O. Box 4000 
Polacca, AZ  86042 
Phone:  (928) 737-6000  

 
NACA Family Health Center 

1500 E. Cedar Ave Ste 26  
 Flagstaff, Arizona 86004  
 Phone:  (928) 773-1245  
 Email:  fhwc@nacainc.org  
 
North Country HealthCare 
www.northcountryhealthcare.org/  
 2920 N. 4th Street 
 Flagstaff,  AZ 86004 
 Phone: (928) 522-9460 

Toll Free: 1 (877) 639-2723 
 
1120 W. University Ave., Suite 101 
Flagstaff, AZ  86001 
Phone:  (928) 522-1300 
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Northern Arizona Healthcare 
Community Care Network - Center for Care Management 
www.nahealth.com 

77 W. Forest Ave., Suite 202 
Flagstaff, AZ  86001 
Phone:  (928) 773-2249 

 
Nurses Network/Flagstaff Office 
www.nursesnetwork.net/about-us  
www.nursesnetwork.net/contact-us  

624 N. Humphreys Street 
Flagstaff, AZ  86001 
Phone:  (928) 556-0755  
Fax:  (928) 556-0625   

 
Poore Medical Clinic 
 120 W. Fine 
 Flagstaff, AZ  86001 
 Phone:  (928) 213-5543 
 
Sacred Peaks Health Center (Mon. - Fri. by appointment only) 
www.tchealth.org/sacredpeaks  

3480 E. Route 66 
Flagstaff, AZ  86004 
Phone:  (928) 863-7333  

 
Tuba City Regional Health Care 
www.tchealth.org/ 

167 North Main St. 
PO Box 600 
Tuba City, Arizona  86045 
Phone:  (928) 283-2501 

 
U.S. Department of Veteran’s Affairs 
Flagstaff Family Clinic 

1300 W. University Avenue 
Flagstaff, AZ  86001 
Phone:  (928) 226-1056 
Fax:   (928) 226-7128  
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•  HEARING SERVICES  • 
  
7-1-1 Relay Service   
www.azrelay.org 

AZ  Relay Customer Service 
 c/o Arizona Commission for the Deaf and Hard of Hearing 
 100 N. 15th Avenue, Suite 104 
 Phoenix, AZ 85007 
 TTY: 1.800.347.1695 
 Voice: 1.866.259.1768  

Fax: 1.602.542.3380 
 Email: info@azrelay.org  
 
Arizona Talking Book Library 
www.azlibrary.gov/talkingbooks  

1030 N. 32nd Street 
Phoenix, AZ  85008 
Phone:  1(602) 255-5578 
Toll Free:  1(800) 255-5578 

 
Lions Sight and Hearing Foundation 
http://lions-sight-and-hearing-foundation.org  (Go to forms to  
select applications)  
 
Miracle-Ear 
www.miracle-ear-flagstaff.com  

2700 Woodlands Village Blvd., Suite 320 
Flagstaff, AZ  86001 
Phone:  (928) 225-3636 

 
NAU Speech-Language-Hearing Clinic  
(NAU Tinnitus Support Group) 
 Phone: 928-523-8110 

Email: NAZTSG@gmail.com  
   
Veterans Administration: Hearing Aids 
www.va.gov 
www.prosthetics.va.gov/psas/Hearing_Aids.asp 
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•  HOME CARE  • 
 
 
Medical/Health 
  

Angels Care Home Health 
www.angelscarehealth.com/flagstaff 

 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570 
  

Arizona Elder Care, LLC 
www.arizonaeldercare.com 

P.O. Box 2293 
Sedona, AZ  86339 
Phone: (928) 639-1583 
Email:  info@ArizonaElderCare.com 

 
Compassus Hospice and Palliative Care 
www.compassushealthcare.com/  

1000 N. Humphreys 
Flagstaff, AZ  86001 
Phone:  (928) 556-1500 
Fax:  (928) 556-1505 

 
Department of Veterans Affairs 
Home Based Primary Care Programs 
www.prescott.va.gov  

Flagstaff Office 
1300 W. University, Suite 200 
Flagstaff, AZ  860011 
Phone:  (928) 226-1056 
Fax:  (928) 226-7128 

 
Home Health Care Agencies 
www.homehealthcareagencies.com 
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Medicaid Home and Community-Based Services (HCBS)  
www.medicaid.gov/Medicaid-CHIP-Program-Information/ 
By-Topics/Long-Term-Services-and-Supports/Home-and- 
Community-Based-Services/Home- and-Community-Based 
-Services.html  

 
Northern Arizona Home Health 

107 East Oak Ave., Suite 102 
Flagstaff, AZ  86001 
Phone:  (928) 773 -2238 
Fax:  (928) 773 -2078 

 
Nurses Network/Flagstaff Office 
www.nursesnetwork.net/about-us  
www.nursesnetwork.net/contact-us  

624 N. Humphreys Street 
Flagstaff, AZ  86001 
Phone:  (928) 556-0755 
Fax:  (928) 556-0625 

 
ResCare Home Care/Flagstaff Office 
www.rescare.com/homecare-services/  
www.rescare.com/homecare-services/locations/  

2323 E. Greenlaw Lane, Suite 8 
Flagstaff, AZ 86004 
Phone:  (928) 556-0195 

 
 
 
 
 
Non-Medical 
  

AccentCare 
www.Accentcare.com (no information for Coconino County) 

 1016 W. University Ave., #219 
 Flagstaff, AZ  86001 
 Toll Free:  1 (800) 834-3059 
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Coconino County Community Services 
Senior Services Division 
www.coconino.az.gov/index.aspx?NID=154 

2625 N. King Street 
Flagstaff, AZ 86004 
Phone: (928) 679-7450  

 
Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
ResCare Home Care/Flagstaff Office 
www.rescare.com/homecare-services/  
www.rescare.com/homecare-services/locations/  

2323 E. Greenlaw Lane, Suite 8 
Flagstaff, AZ 86004 
Phone:  (928) 556-0195 
Toll Free:  1 (866) 737-2273 
Fax:  (928) 774-7003 

 

•  HOMELESS RESOURCES/OUTREACH  • 
 
Coconino County AZDES 
https://des.az.gov/services/aging-and-adult/ 
division-aging-and-adult-services 
 1701 North 4th Street 

Flagstaff, AZ  86004 
Phone: (928) 779 -0327 

  
Options for people who are homeless 
or near homeless 
https://des.az.gov/services/basic-needs/ 
homeless-coordination-office  

 
 

61 

http://www.coconino.az.gov/index.aspx?NID=154
http://www.comfortkeepers.com/office-527
http://www.rescare.com/homecare-services/
http://www.rescare.com/homecare-services/
http://www.rescare.com/homecare-services/
http://www.rescare.com/homecare-services/
http://www.rescare.com/homecare-services/
http://www.rescare.com/homecare-services/locations/
http://www.rescare.com/homecare-services/locations/
http://www.rescare.com/homecare-services/locations/
http://www.rescare.com/homecare-services/locations/
http://www.rescare.com/homecare-services/locations/
https://des.az.gov/services/aging-and-adult/division-aging-and-adult-services
https://des.az.gov/services/aging-and-adult/division-aging-and-adult-services
https://des.az.gov/services/basic-needs/homeless-coordination-office
https://des.az.gov/services/basic-needs/homeless-coordination-office
https://des.az.gov/services/basic-needs/homeless-coordination-office


Catholic Charities Community Services 
www.catholiccharitiesaz.org  

2101 N. 4th Street 
Flagstaff, AZ  86004 
Phone: (928) 774-9125 

 
Flagstaff Shelter Services 
www.flagshelter.org  

4185 Huntington Drive 
Flagstaff, AZ  86004 
Phone: (928) 225 -2533 

 
Flagstaff Unified School District  
Family Resource Center Homeless Services 
www.fusd1.org/frc/  

4000 North Cummings Street 
Flagstaff, AZ  86004 
Phone: (928) 774-1103  

 
Northern Arizona Veterans Resource Center 
https://www.facebook.com/flagnavrc  

1515 E. Cedar Avenue, Suite A-5 
Flagstaff, AZ  86004 
Phone:  (928) 266-1984 

 
The Salvation Army 
www.salvationarmyflagstaff.org/ 

507 N. Humphreys 
Flagstaff, AZ 86001 
Phone:  (928) 774-1403 
 

Society of St. Vincent de Paul 
www.svdpflagstaff.org/ 

2113 N. East Street 
Flagstaff, AZ 
Phone:  (928) 779-4353 
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Sunshine Rescue Mission 
124 S. San Francisco 
Flagstaff, AZ  86001 
Phone:  (928) 774-3512 
 

•   HOME REPAIR (See HOUSING ASSISTANCE)  • 
 
•  HOPI TRIBAL SERVICES 
OFFICE of AGING ADULT SERVICES  • 
http://www.hopi-nsn.gov/tribal-services/department-of- 
community-health-services/office-of-aging-adult-services/ 
 
 

•  HOSPICE CARE  • 
 
AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
Caregiver Resource Line: 1 (888) 737-7494 

 
Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
Compassus Hospice and Palliative Care 
www.hospicecompassus.com  
 1000 N. Humphreys St., Ste 220 
 Flagstaff, AZ  86001 
 Phone: (928) 556-1500 
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Further Shore, Inc. (Prehospice Training, Consultation) 
www.furthershore.org  

P.O. Box 23518 
Flagstaff, AZ  86002 
Phone: (928) 525-2910  

 
Olivia White Hospice Home/Vista Hospice 

752 N. Switzer Canyon Drive 
Flagstaff, AZ 
Phone:  (928) 779-1915 

 
Vista (Northland Hospice & Palliative Care, Inc.) 

452 N. Switzer Canyon Dr., Suite A 
Flagstaff, AZ  86001  
Phone: (928) 779-1227 

 
Zions Way Hospice 
 47 6th Ave 
 Page, AZ 
 Phone:  (928) 645-0366  
  
Palliative Care 
 

Angels Care Home Health 
www.angelscarehealth.com/flagstaff 

 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570 
 

Compassus Hospice and Palliative Care 
www.hospicecompassus.com  

 1000 N. Humphreys St., Ste 220 
 Flagstaff, AZ  86001 
 Phone: (928) 556-1500 
 

Vista (Northland Hospice & Palliative Care, Inc.) 
452 N. Switzer Canyon Dr., Suite A 
Flagstaff, AZ  86001  
Phone: (928) 779-1227 
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End of Life Planning 
 

Aging with Dignity: Five Wishes 
www.agingwithdignity.org  
 
Arizona Care Management Solutions 
www.AZCareManagement.com  

Phone:  (928) 639-0276 
 

Compassion and Choices 
End of Life Information Center 
www.compassionandchopices.org  

(click on PLAN YOUR CARE) 
 

Life Passages 
www.lifepassages.co  

Flagstaff, AZ  86004 
Phone:  (928) 607-3941 

  

•  HOSPITALS  • 
  
Flagstaff Medical Center (FMC) 

1200 N. Beaver St. 
Flagstaff, AZ  
Phone:  (928) 779-3366 

 
FMC Taylor House 
https://nahealth.com/charity-programs/ 
taylor-house/resting-easy-taylor-house  
Phone: (928) 226-0300, ext. 2 

 
Northern Arizona Healthcare 
Community Care Network - Center for Care Management 
www.nahealth.com 

77 W. Forest Ave., Suite 202 
Flagstaff, AZ  86001 
Phone:  (928) 773-2249 
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Tuba City Regional Health Care 
www.tchealth.org  

167 N. Main St. 
Tuba City, AZ  86045 
Phone:  (928) 283-2501 

 
 

•  HOUSING ASSISTANCE  • 
  
Catholic Charities Community Services 
www.catholiccharitiesaz.org  
 2101 N. 4th Street 
 Flagstaff, AZ  86004  
 Phone:  (928) 774-9125 
 
City of Flagstaff Owner-Occupied  
Housing Rehabilitation Program 
 221 W. Aspen Avenue 
 Flagstaff, AZ  86001 
 Phone:  (928) 213-2747 
 
Coconino County Community Services  
Owner-Occupied Housing Rehabilitation Program 

Phone: (928) 679-7425 
Toll-Free: 1 (877) 679-7425 
Fax: (928) 679-7461  

 
FMC Taylor House 
https://nahealth.com/charity-programs/taylor-house/ 
resting-easy-taylor-house  

Phone: (928) 226-0300, ext. 2 
 
Habitat for Humanity of Northern Arizona 
www.hfhnaz.org    (for minor repairs) 

Phone:  (928) 779-1314 
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Housing Solutions of Northern Arizona 
2304 N. Third Street 
Flagstaff, AZ 
Phone:  (928) 214 - 7456 

  
Independent Living Supports  
www.azdes.gov/landing.aspx?id=7502 
 
Low Income Home Energy Assistance Program (LIHEAP) 
www.benefitscheckup.org/cf/liheap_locator.cfm  

Phone:  1 (866) 674-6327 
 
Rental Assistance (when funding is available) 

Coconino County Community Services Social Services Division 
www.coconino.az.gov/index.aspx?NID=149 
2625 N. King Street 
Flagstaff, AZ 86004 
Phone: (928) 679-7425 

 
Society of St. Vincent de Paul 
www.svdpflagstaff.org/  

2113 N. East Street 
Flagstaff, AZ  86004 
Phone:  (928) 779-4353 

 
U.S.D.A 504 Home Repair Loans & Grants 
(Health and safety hazard repair assistance for income 
eligible homeowners in rural areas.) 

Phone:  (928) 774-2401 ext 4 
 
Veteran Resource Center 

1515 E. Cedar Ave. #A-5 
Flagstaff, AZ  86004 
Phone:  (928) 266-1984 

 
Weatherization Assistance Program (WAP) 
www.energy.gov/eere/wipo/where-apply- 
Weatherization-assistance  

Phone:  1 (866) 674-6327 
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 •  HOUSING OPTIONS  • 
 
AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
Caregiver Resource Line: 1 (888) 737-7494 

 
CarePatrol of Northern Arizona 
www.carepatrol.com  

P.O. Box 27815 
Prescott Valley, AZ  86312-7815 
Phone:  (928) 515-3100 

 
Department of Veterans Affairs 
Home Based Primary Care Programs 
www.prescott.va.gov  

Flagstaff Office 
1300 W. University, Suite 200 
Flagstaff, AZ  860011 
Phone:  (928) 226-1056 

 
Flagstaff Housing Authority 
 3481 N. Fanning Dr. 
 Flagstaff, AZ  86004 
 Phone:  (928) 526-0002 
 
Golden Years Concierge Services 
www.goldenyeardconciergeservices.com  

Senior Certified Real Estate Specialist 
Phone:  (928) 266-2839 

 
Northern Arizona Senior Placement Services 
www.Nasps.info  

P.O. Box 50177 
Parks, AZ  86018-0177 
Phone:  (928) 707-3452 
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The Tungland Corporation S.T.A.R.S Program 
http://www.tungland.com/flagstaff-developmental-disabilities.html 

1515 E. Cedar 
Flagstaff, AZ  86004 
Phone:  (928) 774-7091 

 
U.S. Department of Housing and Urban Development (HUD) in Arizona 
http://portal.hud.gov/hudportal/HUD?src=/topics/ 
Information_for_senior_citizens 

Hud-approved Housing Counselor 
http://portal.hud.gov/hudportal/HUD?src=/ 
i_want_to/talk_to_a_housing_counselor  
Phone:  1 (800) 569-4287 

 
Assisted Living   

 
Arizona Board of Nursing Care: 
Institution Administrators and Assisted  
Living Facility Administrator/Manager 
Complaints and Directory 
www.aznciaboard.us  

1400 West Washington, Suite B-8 
Phoenix, AZ  85007 
Phone:  (602) 364-2273  

 
AZ Care Check/Online 
AZ DHS: Residential Facilities Licensing 
http://azdhs.gov/licensing/index.php#azcarecheck  

Phone: (602) 542-1025  
 

AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  

 P.O. Box 21623 
Phoenix, AZ  85036 

 Caregiver Resource Line: 1 (888) 737-7494 
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Brookdale Senior Living 
2100 S. Woodlands Village Blvd 
Flagstaff, AZ  86001 
Phone: (928) 779-7045 

 
Comfort Care Rose Arbor  

Phone:  (520) 975-0714 
 

Elder Care Springs Assisted Living Home 
Phone: (928) 522-3622 

 
Heritage House Assisted Living Facility 
www.heritagehouseflagstaff.com 

9654 Heritage Drive 
Flagstaff, AZ  86004 
Phone: (928) 526-7966 

 
Hopi Assisted Living Facility 

21 Senior Lane, NE Hopi Subdivision 
Upper Village of Moenkopi 
P.O. Box 397 
Tuba City, AZ  86045 
Phone:  (928) 283-8780  
Fax:  (928) 283-8787 

 
Pine Meadows Ranch Assisted Living Home 

Phone:  (928) 522-8622 
 

Sandstone Highlands Senior Community 
Phone: (928) 773-4420 
Fax:  (928) 773-8644 

  
The Peaks, Senior Living Community 
www.thepeaks.org 

 3150 Winding Brook Rd 
 Flagstaff AZ, 86001 
 Phone:  (928) 774-7106 
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The Pines Assisted Living Home 
Phone:  (928) 526-1876 

 
 
Skilled Nursing 
 

Haven Health of Flagstaff 
www.havenhg.com 

800 W. University Ave. 
Flagstaff, AZ  86001 
Phone:  (928) 779-6931 

 
The Peaks, Senior Living Community 
www.thepeaks.org 

 3150 Winding Brook Rd 
 Flagstaff AZ, 86001 
 Phone:  (928) 774-7106 
 
 
 

I 
 
 
•  INFORMATION and REFERRAL SERVICES  • 
  
2-1-1 Coconino County Community Information  
and Referral Services 
www.211arizona.org/coconino/  
 
and then there was one 
“A comprehensive workbook guide for end-of-life preparedness  
and transitions after the loss of a loved one”  Charlotte Fox  
www.therewasone.com  

Fox Publications, LLC  
Phone:  (928) 525-1527 
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Angels Care Home Health 
www.angelscarehealth.com/flagstaff 
 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570 
 
Area Agency on Aging (AAA) 
Northern Arizona Council of Government (NACOG)  
 www.nacog.org/aging 
 43 S. San Francisco 
 Flagstaff, AZ 86001 
           Phone:  (928) 213-5215 

Toll Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

Carenect 
http://www.n4a.org/preferredproviders  
Brochure:  http://nacog.org/departments/AAA/page/carenect.html  
 

Arizona Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
 Caregiver Resource Line: 1 (888) 737-7494 
 
Arizona Care Management Solutions 
www.AZCareManagement.com  

P.O. Box 1542 
Cottonwood, AZ  86326 
Phone:  (928) 300-0172 
Email: Bonnie@AZCareManagement.com  

  
Arizona Council on Compulsive Gambling 
www.azccg.org  

9001 E. Palmer Drive 
Sun Lakes, AZ  85248 
Phone:  (480) 802-4945 
Toll Free:  1(800) 777-7207 
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Arizona Elder Care, LLC 
www.arizonaeldercare.com 

P.O. Box 2293 
Sedona, AZ  86339 
Phone: (928) 639-1583 
Email:  info@ArizonaElderCare.com 

 
Arizona Self Help 
www.ArizonaSelfHelp.org  
A project by Arizona Community Action Association for prescreening  
of eligibility and provides information on programs 
 
AzLinks 
www.AzLinks.gov  
 
Benefits Checkup (Nationwide) 
www.benefitscheckup.org 

Administered by the National Council on Aging (NCOA) 
Locate benefit programs that could help pay for medications,  
health care, food and more throughout anywhere in the  
United States. 

 
CarePatrol of Northern Arizona 
www.carepatrol.com  

P.O. Box 27815 
Prescott Valley, AZ  86312-7815 
Phone:  (928) 515-3100 

 
Compassus Hospice and Palliative Care 
www.hospicecompassus476.com 

1000 N. Humphreys St. 
Flagstaff, AZ  86001 
Phone:  (928) 556-1500 

 
Life Passages 
www.lifepassages.co  

Flagstaff, AZ  86004 
Phone:  (928) 607-3941 
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Health Partners Program  
North Country HealthCare 
www.northcountryhealthcare.org/  
 2920 N. 4th Street 
 Flagstaff,  AZ 86004 
 Phone: (928) 522-9460 

Toll Free: 1 (877) 639-2723 
 
1120 W. University Ave., Suite 101 
Flagstaff, AZ  86001 
Phone:  (928) 522-1300 

 
Northern Arizona Seniors in Action Coalition 
www.nazsac.org  
 Phone:  (928) 282-1122  
 
People’s Information Guide/AZCAA 
www.azcaa.org/publications/peoples-info-guide 
 
Vista (Northland Hospice & Palliative Care, Inc.) 

452 N. Switzer Canyon Dr., Suite A 
Flagstaff, AZ  86001  
Phone: (928) 779-1227 

 
 
•  INTERGENERATIONAL PROGRAMS/ 

KINSHIP CARE SERVICES  • 
  
 AccentCare 
 www.Accentcare.com (no information for Coconino County) 
 1016 W. University Ave., #219 
 Flagstaff, AZ  86001 
 Toll Free:  1 (800) 834-3059 
 
American Grandparent Association 
www.americangrandparents.com 
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Area Agency on Aging (AAA) 
Northern Arizona Council of Government (NACOG) 
Kin Konnections Support Group 
www.nacog.org/index 
 43 South San Francisco  

Flagstaff, AZ 86001 
           Phone:  (928) 213-5215  

Toll Free:  1 (877) 521-3500 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
Arizona Kinship Information 
www.arizonakinship.org  
 
AZ Caregiver Coalition   
www.ArizonaRespiteLocator.org 
www.azcaregiver.org  
 P.O. Box 21623 

Phoenix, AZ  85036 
 Caregiver Resource Line: 1 (888) 737-7494 
 
Big Brothers/Big Sisters in Flagstaff, AZ 
www.flagstaffbigs.org 

102 W. Hunt Ave. 
Flagstaff, AZ  86001 
Phone:  (928) 774 -0649 

 
Civic Service Institute Senior Corps Volunteer Programs  
Foster Grandparent Program 
www.nau.edu/sbs/csi 

P.O. Box 5063 
Flagstaff, AZ 86011 
Phone: (928) 523-3560  
Toll Free:  (866) 856-3017 

 
Coconino Coalition for Children & Youth 
www.coconinokids.org  

Phone: (928) 679-7318 
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Flagstaff Unified School District  
Family Resource Center  
www.fusd1.org/frc/  

4000 North Cummings Street 
Flagstaff, AZ  86004 
Phone: (928) 774-1103 

 
Grandparent Rights in Arizona 
www.hg.org/article.asp?id=6870 
 
Native Americans for Community Action (NACA) 
www.nacainc.org/ 
 2717 N. Steves Blvd. 
 Flagstaff, AZ  86004 
 Phone:  (928) 526-2968 
 
Raising Special Kids in Arizona  
www.raisingspecialkids.org  

 
 
 
 

J 
 
 
K 

 
 
•  KINSHIP CARE (See INTERGENERATIONAL  

SERVICES/KINSHIP CARE SERVICES)   • 
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L 
 
•  LEGAL SERVICES  • 
  
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
(eligibility requirements applied) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
DNA – People’s Legal Services   
www.dnalegalservices.org/Home.aspx 
 Online Services   www.AzLawHelp.org 
 Office Locations:  www.dnalegalservices.org/ 

AboutDNA/OfficeLocations.aspx 
  
Elder Law 
 

Eliza Read 
Mangum, Wall, Stoops & Warden PLLC 
100 N. Elden Street 
Flagstaff, AZ  86001-6951 
Phone:  (928) 779-6951 
Email: eread@mwswlaw.com 

 
Alexandra Shroufe 
809 W. Riordan Road, Suite 201  
Flagstaff, AZ  86001 
Phone:  (928)  773-9000 
Email: aks@shroufelaw.com  
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JacksonWhite Elder Law 
www.arizonaseniorlaw.com 
www.jacksonwhitelaw.com  
40 North Center Street, Suite 200 
Mesa, AZ  85201 

 
Legal Aid for the Elderly  
(Legal Services Offices and Hotline Services) 
www.legalhotlines.org/legal-assistance-resources.html 
 
National Academy of Elder Law Attorneys (NAELA)  
www.naela.org  

Phone:  (703) 942-5711 
 
Senior Legal Assistance  
http://www.lawforseniors.org/ 
  
State Bar of Arizona  
http://www.azbar.org/ 
  
Veterans Legal Assistance  
http://www.nvlsp.org/ 
 
 
 
 
 
 

•  LIBRARIES  • 
 
Arizona Talking Book Library 
www.azlibrary.gov/talkingbooks  

1030 N. 32nd Street 
Phoenix, AZ  85008 
Phone:  1(602) 255-5578 
Toll Free:  1(800) 255-5578 
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City of Ash Fork - Yavapai County 
www.Yavapailibary.org  

450 W. Lewis Avenue 
Ash Fork, AZ 86320 
Phone: (928) 637-2442 

 
City of Flagstaff - Coconino County Public Library 

Main Library 
300 W. Aspen Avenue 
Flagstaff, 86001 
Phone: (928) 213-2330 
 
East Library 
3000 N. Fourth Street 
Flagstaff, 86004 
Phone: (928) 213-2348 

 
City of Page - Coconino County 
www.Pagepubliclibrary.org  

459 S. Lake Powell Blvd 
Page, AZ 86040 

 
City of Williams - Coconino County 
www.williamsaz.gov/library  

113 S. First Street 
Williams, AZ 86046 
Phone: (928) 635-2263 

 
City of Winslow 

420 W. Gilmore Street 
Winslow, AZ 86047 
(928) 289-4982 

 
Coconino County Law Library   
www.coconino.az.gov/index.aspx?nid=863 
 200 N. San Francisco  Street 
 Flagstaff, AZ 86001 
 Phone: 928-679-7540 
 Toll Free: 1-877-806-3187 
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M 
  

 
•  MEALS (See FOOD and NUTRITION SERVICES)  • 
 
 
 

•  MEDICAL SUPPLIES and EQUIPMENT  • 
   
Adult Disposable Briefs Supply Options 
 

Comfort Plus 
www.comfortplusonline.com  

 Office Phone: (480) 545-8055 
Email: jolene@comfortplusonline.com  

 
Northern Arizona Seniors in Action Coalition 

 www.nazsac.org  
 Phone: (928) 282-1122 
 
All-Med Equipment & Supplies Sales 

2548 N 4th Street 
Flagstaff, AZ  86004 
Phone:  (928) 526-1045 

 
Vista Healthcare Supply 

2573 E. 7th Ave. 
Flagstaff, AZ  86004 
Phone:  (928) 522-0507  

 
 
 
•  MEDICARE and MEDICAID (See AHCCCS & ALTCS)  • 
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•  MENTAL and BEHAVIORAL  
HEALTH SERVICES  • 

  
Community Provider of Enrichment Services (CPES) 
Counseling and Consulting Services 

515 N. Beaver St. 
Flagstaff, AZ  86001 
Phone:  (928) 213-8263 

 
Health Choice Integrated Care  
www.healthchoiceintegratedcare.com 
 Phone:  1 (800) 640-2123 
 
National Provider Identifier Registry 
https://npiregistry.cms.hhs.gov/   
 
Native Americans for Community Action (NACA) 
www.nacainc.org/ 
 2717 N. Steves Blvd. 
 Flagstaff, AZ  86004 
 Phone:  (928) 526-2968  
 
Southwest Behavioral Health Services 
 1515 E. Cedar Avenue, #B-4 
 Flagstaff, AZ  86004 
 Phone:  (928) 779-4550 
  Crisis Line:  1 (877) 756-4090  
 
The Guidance Center 

2187 Vickey Street 
Flagstaff, AZ  86004 
Phone:  (928) 527-1899 
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•  MOVING and ORGANIZATIONAL  
SERVICES  • 
 
Golden Years Concierge Services 
www.goldenyearsconciergeservices.com  

Phone:  (928) 266-2839 
  
Organize A-Z 
www.organizeatoz  

Phone:  (928) 399-9369 
 
 

N 
 

•  NAVAJO NATION DIVISION of SOCIAL SERVICES  • 
 
Navajo Nation Department of Family Services 
www.nndss.navajo-nsn.gov/ 

Phone:  (928) 871-6556 
Fax:  (928) 871-7009 

 
  

•  NETWORKING  • 
  
Coconino County Advocates for Human Services (CCAfHS) 
Elder Safety Coalition 
 Email:  eldersafetycoalition@gmail.com 
 Facebook: Coconino County Elder Safety Coalition  
 
Northern Arizona Gerontology Association 
www.nazga.org 

Phone:  (928) 266-6454 
 
Northern Arizona Seniors in Action Coalition 
www.nazsac.org  
 Phone: (928) 282-1122 
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•  NURSING HOMES (See HOUSING OPTIONS)  • 
 

O 
 
•  OPTICAL SERVICES (See VISION SERVICES)  • 
 
 

P 
  

•  PARKS and RECREATION  • 
 
City of Flagstaff Parks and Recreation 

Phone: (928) 213-2300 
 
Coconino County Parks and Recreation 

Phone: (928) 679-8000 
 
 
•  PERSONAL EMERGENCY RESPONSE  
(See EMERGENCY RESPONSE SYSTEMS)  • 
 
 

•  PHYSICAL THERAPY  • 
 
Angels Care Home Health 
www.angelscarehealth.com/flagstaff  

1300 S. Milton #224 
Flagstaff, AZ  86001 
Phone:  (928) 773-7570 

 
Carter Rehabilitation 
www.carterrehab.com  

1300 S. Milton, Suite 125 
Flagstaff, AZ  86001 
Phone:  (928) 226-0792 
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Core Balance Therapy  LLC 
www.corebalancetherapy.com 

2100 E. Cedar Avenue 
Flagstaff, AZ  86004 
Phone:  (928) 214-7430 
Fax:  (928) 214-6002 

 
Larson Rehabilitation Services 
www.larsonrehab.com 

1600 W. University Ave.  #106 
Flagstaff, AZ  86001 
Phone:  (928) 526-3031 

  
Nurses Network/Flagstaff Office 
www.nursesnetwork.net/about-us  
www.nursesnetwork.net/contact-us  

624 N. Humphreys Street 
Flagstaff, AZ  86001 
Phone:  (928) 556-0755 
Fax:  (928) 556-0625 

 
 
  

•  PRESCRIPTION ASSISTANCE  • 
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213 -5215 
Toll-Free:  1 (877) 521 -3500 
TTY:  1 (800) 842 -4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf 
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Coconino County Community Services - Social Services  
(when funding is available - $50 maximum one time assistance) 

2625 N. King Street 
Flagstaff, AZ 86004 
Phone: (928) 679-7425 

 
Coconino Senior Living Foundation 
www.coconinoslf.org  

P.O. Box 30733 
Flagstaff, AZ  86003 

 
Low-Income Subsidy (LIS)/Extra Help 
Newly Eligible Transition Program (LI NET) 

State Health Insurance Assistance Program (SHIP) 
www.shiptacenter.org  
Phone:  1 (877) 839-2675 

 
Patient Assistance Programs (PAPS) 
www.needymed.org/  

Phone:  1 (888) 477-2669 
 
Prescription Drug Discount Cards 
http://www.coconino.az.gov/index.aspx?NID=1051  

Coconino County Public Health Services District 
Phone:  (928) 679-7287 
Toll Free:  1 (877) 679-7272 

 
 
 
 

Q 
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R  

 

•  RAMPS  • 
 
AZ DES/Department of Developmental Disabilities 
https://des.az.gov/services/disabilities/developmental-child-and-adult 
 District North DES DDD 
 1701 N. 4th Street 
 Flagstaff, AZ 86004 

Phone:  (928) 637-0960 
 Toll Free: 1 (888) 289-7177 

TTY/TDD  711  
 
Vocational Rehabilitation 

1510 S. Riordan Ranch St. 
Flagstaff, AZ  86001 
Phone:  779-4147 

 
 
•  RENTAL ASSISTANCE (See HOUSING ASSISTANCE)  • 
 
•  RECREATION (See FITNESS/EXERCISE/RECREATION)  • 

 
 
•  RESPITE REFERRAL  • 
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  
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AZCaregiver.org   
www.ArizonaRespiteLocator.org 
 
CarePatrol of Northern Arizona 
www.carepatrol.com  

P.O. Box 27815 
Prescott Valley, AZ  86312-7815 
Phone:  (928) 515-3100 

 
Coconino County Community Services 
Senior Services Division (income limits apply) 

2625 N. King Street 
Flagstaff, AZ 86004 
Phone: (928) 679-7450  

 
Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
ResCare Home Care/Flagstaff Office 
www.rescare.com/homecare-services/  
www.rescare.com/homecare-services/locations/  

2323 E. Greenlaw Lane, Suite 8 
Flagstaff, AZ 86004 
Phone:  (928) 556-0195 
Toll Free:  1 (866) 737-2273 
Fax:  (928) 774-7003 
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S 
 

•  SENIOR CENTERS  • 
 
Camp Verde Senior Center 
www.campverdesencenter.qwestoffice.net  

263 Maryvale Drive 
Camp Verde, AZ 86322 
PH: 928-567-6356 

 
Flagstaff Center 
Joe Montoya Adult and Community Center 

245 N. Thorpe Road 
Flagstaff, AZ 86001 
Phone for program info: (928) 774-1068 
Lunch Program, Mon-Fri, excluding holidays: (928) 774- 2606 

  
Page Center 

699 S. Navajo Drive 
Page, Az 86040 
Phone: (928) 645-2600  
 

Sedona Community Center 
www.sccsedona.org  

2615 Melody Lane 
PO Box 2894 
Sedona, AZ 86339 
PH: 928-282-2834 

 
Senior Center Without Walls 
www.seniorcenterwithoutwalls.com  
 
Tuba City Center 

1100 Maloney Street 
Tuba City, AZ 
Phone: (928) 283-3465 
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Verde Valley Senior Center - Cottonwood, AZ 
www.verdevalleyseniorcenter.org/ 

500 E. Cherry Street 
Cottonwood, AZ 86326 
928-634-5450 

 
Williams Senior Center 

850 W. Grant (next to Safeway) 
Williams, AZ  86046 

 Phone:  (928) 679-7485  
  
 

•  SHADOWS FOUNDATION  • 
 
Dedicated to helping those individuals in need who are affected  
by life threatening diseases by providing services and financial  
assistance when they need it most. 
 www.shadowsfoundation.org//about/  

Phone:  (928) 235-6599 

 
 
•  SHELTER SERVICES  • 
 
Anew Living Temporary Emergency Family Room Shelter 

Referrals only from local agency/church/PD/organizations 
Flagstaff, AZ 86004 
Phone:  (928) 707-4049 

 
Another Way in Page, AZ   (Domestic Violence Shelter) 

Page, AZ 
Phone:  (928) 645-5300.  
24 Hour Phone:  (928) 660-8991 

 
Flagstaff Shelter Services 

4188 E. Huntington 
Flagstaff, AZ 86004 
Phone: (928) 225-2533 
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Hope Cottage in Flagstaff (Women and children) 
2211 E. Johnson 
Flagstaff, AZ 86004 
Phone:  (928) 774-9270 

 
Northland Family Help Center/Northland Shelter (Halo House) 

Flagstaff, AZ 
Phone:  (928) 774-4503 

 
Sharon Manor (Domestic Violence) 

Flagstaff, AZ  
Phone: (928) 856-2345 

 
Sunshine Rescue Mission (men and Families)  

124 S. San Francisco Street 
Flagstaff, AZ 86004 
(928) 774-3512 
 

Veterans - Sheltering Homeless Vets 
www.dvs.az.gov/homelessvets  

 
 
 
•  SOCIAL SECURITY ADMINISTRATION  • 
 
Social Security Office in Flagstaff 
http://www.ssa.gov/ 
 2715 S. Woodlands Village Blvd 

Flagstaff, AZ 86001 
Phone: 1 (800) 772-1213 

www.socialsecurity.gov/extrahelp  
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 •  SUPPORT GROUPS  • 
 
Arizona Council on Compulsive Gambling 
www.azccg.org  

9001 E. Palmer Drive 
Sun Lakes, AZ  85248 
Phone:  (480) 802-4945 
Toll Free:  1(800) 777-7207 

 
Alzheimer's/Dementia 
 

Brookdale Senior Living 
2100 South Woodlands Village Blvd. 
Flagstaff, AZ  86001 

 
Bereavement  

 
Compassus Hospice and Palliative Care 
www.hospicecompassus476.com 

1000 N. Humphreys St. 
Flagstaff, AZ  86001 
Phone:  (928) 556-1500 

 
Native Americans for Community Actions (NACA) 
2717 N. Steves Blvd 
Flagstaff, AZ  86004 
Phone: (928) 526-2968 

  
Vista (Northland Hospice & Palliative Care, Inc.) 
452 N. Switzer Canyon Dr., Suite A 
Flagstaff, AZ  86001  
Phone: (928) 779-1227 
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Caregiver Support Groups  
 

Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 

Brochure: https://nacog.org/files/dep_menu_676.pdf  
 
Kinship Caregiver Support Group 
 

Area Agency on Aging (AAA) 
Northern Arizona Council of Government (NACOG) 
www.nacog.org/index 

 43 South San Francisco  
Flagstaff, AZ 86001 

           Phone:  (928) 213-5215  
Toll Free:  1 (877) 521-3500 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
Mental Health or Substance Abuse 

 
AZPIRE Wellness Center 

2529 E. 7th Avenue 
Flagstaff, AZ 86004 
Phone: (928) 213-0742 

 
The Guidance Center 

2187 Vickey Street 
Flagstaff, AZ  86004 
Phone:  (928) 527-1899 
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T  

 

•  TAX ASSISTANCE  •  
 
Coconino County Offices  
www.coconino.az.gov  

110 E. Cherry Ave. 
Flagstaff, AZ  86001 
Assessor Phone:  (928) 679-7962 
Treasurer Phone:  (928) 679-8188 

      1 (877) 500-1818 
 
Property Tax Relief  
www.benefitscheckup.org (select “Getting Started Now” 
And “Property Tax Relief”)  

 
Tax Counseling for the Elderly (TCE) 
www.irs.gov (search “tax counseling”) 

Phone:  1 (800) 829-1040 
 
United Way of Northern Arizona 
www.nazunitedway.org/  

1515 E. Cedar Avenue, Suite D-1 
Flagstaff, AZ  86004 
Phone:  (928) 773-9813 

 
Widow/Widower/Persons with Disabilities and  
Senior Property Valuation Protection Information  

Coconino County 
Property Tax Assistance 
110 E. Cherry Ave 
Phone:  (928) 679-7962 
Fax: (928) 679-7977 
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•  TELEPHONE ASSISTANCE  
PROGRAMS  • 
 

Lifeline Phone Discount Program 
www.lifelinesupport.org to find participating providers 
 
No cost cell phones 
 

Blue Jay 
www.bluejaywireless.com 
Northern Arizona Locations 
 

Flagstaff 
Flagstaff Mall 
4650 N. US Hwy 89a 
Flagstaff, AZ 

 
Greenlaw Shopping Center 
2152 N. 4th Street 
Flagstaff, AZ 

 
Page 
Big Lake Trading Post 
Hwy 98 and Coppermine Road 
Page, AZ 

 
Tuba City 
City Market & Food Distribution Center 
Tuba City, AZ 

 
Winslow 
McDonalds Plaza 
Winslow, AZ 

 
Safelink 
www.safelinkwireless.com 
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•  TRANSPORTATION  • 
 
2-1-1 Arizona Information Line 
www.disability.gov/2-1-1-help-in-your-area/  
 
Area Agency on Aging (AAA)  
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging/  

43 S. San Francisco 
Flagstaff, AZ 86001 
Phone:  (928) 213-5215 
Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf 

 
Coconino County Community Services/Senior Services 
Senior Services - Senior Independence Program, (SIP);  
(transportation reimbursement for transportation costs when  
service is provided by a non family member) 

2625 N. King Street 
Flagstaff, AZ 86004 
Phone: (928) 679-7450 

 
Comfort Keepers 
www.comfortkeepers.com/office-527 

214 N. Sitgreaves St. 
Flagstaff, AZ  86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
Mountain Line Transit, Northern Arizona Intergovernmental  
Public Transportation Authority (NAIPTA) 
www.mountainlift.az.gov   

Flagstaff, AZ  
Phone:  (928) 779 - 6224 
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National Aging and Disability Transportation Center (NADTC)  
www.nadtc.org  

Phone:  1 (866) 983-3222 
 
Non Emergency Medical Transport 

 
ResCare Home Care/Flagstaff Office 
www.rescare.com/homecare-services/  
www.rescare.com/homecare-services/locations/  

2323 E. Greenlaw Lane, Suite 8 
Flagstaff, AZ 86004 
Phone:  (928) 556-0195 
Toll Free:  1 (866) 737-2273 

 
Traveler’s Aid by Saint Vincent de Paul 
http://www.communitywalk.com/location/travelers_aid_ 
run_by_st_vincent_de_paul/info/4931053  

460 N. Switzer Canyon, Suite 400 
Flagstaff, AZ  86004 

 
 
 
 
 
 
 
 
 
 

U 
 

•  UTILITY PAYMENT ASSISTANCE  •  
 
Catholic Charities Community Services 

2101 N. 4th Street 
Flagstaff, AZ  86004 
Phone:  (928) 774-9125 
Fax:  (928) 774-0697 
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Coconino County Community Services 
Social Services Division 
www.coconino.az.gov/index.aspx?NID=149 
Electric, Gas, Propane and occasional wood assist. 
Repair and Replacement Program for water heaters, heaters,  
stoves, refrigerators.  (Must meet criteria and financial eligibility  
requirements)  

2625 N. King Street 
Flagstaff, AZ 
Phone: (928) 679-7425 

 
Society of St. Vincent de Paul 
http://svdpflagstaff.org  

2113 N. East Street 
Flagstaff, AZ 
Phone:  (928) 779-4353 

 
Utility Company 
Contact your utility company for information about any payment assistance programs it 
may provide. 
 
 
 
 

V 
 

•  VETERANS SERVICES  • 
 
Arizona Attorney General’s Office 
https://www.azag.gov/veterans  
 
Arizona Women Veterans 
https://www.dvs.az.gov/women-vets 
 
Center for Women Veterans 
www.va.gov/women  
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Comfort Keepers for Veterans  
www.senior-care-resources.com/directory/listing/ 
comfortkeepers-flagstaff-arizona/ 

214 N. Sitgreaves Street 
Flagstaff, AZ 86001 
Phone:  (928) 774-0888 
Fax:  (928) 774-7878 

 
Department of Navajo Veterans Affairs 
www.dnva.navajo-nsn.gov  

Western Agency 
P.O. Box 1259 
Tuba City, AZ  86045 

 
Department of Veterans Affairs 
Home Based Primary Care Programs 
www.prescott.va.gov  

Flagstaff Home Based Outpatient Clinic (HBOC) 
1300 W. University, Suite 200 
Flagstaff, AZ  860011 
Phone:  (928) 226-1056 
Fax:  (928) 226-7128 

 
Deployment to Employment Program 
Goodwill of Northern Arizona 
https://goodwillna.org/jobs/programs-and-services  

Phone: (928) 526-9188  
 
Hopi Veterans Outreach Center 
www.vetcenter.va.gov 

P.O. Box 929 
1 Main St. 
Hotevilla, AZ  86030 
Phone:  (928) 734-5166 

 
Hopi Veterans Services 

P.O. Box 123 
Kykotsmovi, AZ  86039 
Phone:  (928) 734-3461/3462 
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Northern Arizona VA Health Care System 
www.prescott.va.gov 

Flagstaff CBOC 
1300 W. University Ave. #200 
Flagstaff, AZ  86001  
Phone:  (928) 226-1056 

 
Northern Arizona VA Health Care System: Women Veterans 
www.prescott.va.gov/services/women/index.asp 
 
Northern Arizona Veterans Resource Center 

1515 E. Cedar Avenue, Suite A-5 
Flagstaff, AZ  86004 
Phone:  (928) 266-1984 

 
ResCare Home Care/Flagstaff Office 
www.rescare.com/homecare-services/  
www.rescare.com/homecare-services/locations/  

2323 E. Greenlaw Lane, Suite 8 
Flagstaff, AZ 86004 
Phone:  (928) 556-0195 
Toll Free:  1 (866) 737-2273 

 
U.S. Department of Veteran’s Affairs/Flagstaff Clinic 

Phone:  (928) 226-1056 
Fax:   (928) 226-7128  

  
VA Caregivers Support Program 
www.caregiver.va.gov/ 
 
Veterans Administration  
www.va.gov 

Dentistry:  
www.va.gov/health/services/dental 

 
Veterans Administration  
www.va.gov 
 Hearing Aids:  

www.prosthetics.va.gov/psas/Hearing_Aids.asp 
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Veterans Administration  
www.va.gov 

Low Vision Rehab:  
www.va.gov/OPTOMETRY/ 
Low_Vision_Rehabilitation.asp 
 

Veterans Crisis Line:  1 (800) 273-8255 ext. 1 
Text to 838255  

 
Veterans Legal Assistance 
http://wwwnvlsp.org 
 
Veterans On-Line Application (VONAPP) 
www.vabenefits.vba.va.gov/vonapp/main.asp  
 
Veterans - Sheltering Homeless Vets 
www.dvs.az.gov/homelessvets  
 
Veteran Social Organizations 

American Legion, Post 3 
204 W. Birch 
Flagstaff, AZ 86001 
Phone: (928) 774-7682 
DAV Transport:  (928) 214-8170 
 

 
 
 
•  VISION SERVICES  • 
 
Arizona Department of Economic Security  
Independent Living Blind - Contact Information 
https://des.az.gov/services/employment/ 
rehabilitation-services/independent-living-blind-co 

1701 N. 4th Street 
Flagstaff, AZ 86004 
928-213-3998 
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Lions Sight and Hearing Foundation 
http://lions-sight-and-hearing-foundation.org  
(Go to “Forms” to select applications)  
 
Sun Sounds of Arizona  
Programs for the vision impaired 
www.sunsounds.org  

1300  S. Milton 
Flagstaff, AZ 86001 
Phone: 928-779-1775 

  
Veterans Administration Low Vision Rehab  
www.va.gov/OPTOMETRY/Low_Vision_Rehabilitation.asp  

 
 
 
 
 
•  VOLUNTEER OPPORTUNITIES  • 
  
Area Agency on Aging (AAA) 
Northern Arizona Council of Government (NACOG) 
www.nacog.org/aging  
 43 S.  San Francisco 
 Flagstaff, AZ 86001 
 Phone:  (928) 213-5215 

Toll-Free:  1 (877) 521-3500 
TTY:  1 (800) 842-4681 
Brochure: https://nacog.org/files/dep_menu_676.pdf  

 
Brookdale Senior Living 

2100 S. Woodlands Village Blvd 
Flagstaff, AZ  86001 
Phone: (928) 216-2960 
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Civic Service Institute Senior Corps Volunteer Programs  
Senior Companion, Foster Grandparent, and RSVP 
www.nau.edu/sbs/csi 

P.O. Box 5063 
Flagstaff, AZ 86011 
Phone: (928) 523-3560  
Toll Free:  (866) 856-3017 

 
Coconino County Community Services  
Senior Services-Volunteer Service Programs 

2625 N. King Street 
Flagstaff, AZ 86004 
Phone: (928) 679-7450 

 
Compassus Hospice and Palliative Care 
www.hospicecompassus476.com 

1000 N. Humphreys St. 
Flagstaff, AZ  86001 
Phone:  (928) 556-1500 

 
Haven Health of Flagstaff 
www.havenhg.com  

800 W. University Ave 
Flagstaff, AZ  86001 
Phone: (928) 779-6931 

 
Northern Arizona Seniors in Action Coalition 
www.nazsac.org  
 Phone: (928) 282-1122 
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•  VOTER REGISTRATION  • 
 
Coconino County Elections 
www.coconino.az.gov 
Voter Registration Online: www.servicearizona.com 

110 E. Cherry Ave. 
Flagstaff, AZ 86001 
Phone:  (928) 679-7860 
 
78 Main St. 
Tuba City, AZ  86045 
Phone:  (928) 283-6144 

 
 
 

W  

 
•  WEBSITES  • 
 
Arizona Council on Compulsive Gambling 
www.azccg.org  

9001 E. Palmer Drive 
Sun Lakes, AZ  85248 
Phone:  (480) 802-4945 
Toll Free:  1(800) 777-7207 

 
AzLinks 
www.AzLinks.gov  
 
National Do Not Call Registry 
www.donotcall.gov  
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• WELFARE CHECKS (In Home)  • 
 
Coconino County Sheriff’s Office Non Emergency 
Welfare Checks  

(928) 774 -4523 
 
Flagstaff City Police Department Non Emergency  
Welfare Checks 

(928) 774 -1414 
 
 

•  WOUND CARE  • 
  
Angels Care Home Health 
www.angelscarehealth.com/flagstaff 
 1300 S. Milton #224 
 Flagstaff AZ, 86001 
 Phone:  (928) 773-7570  
 
Nurses Network/Flagstaff Office 
www.nursesnetwork.net/about-us  
www.nursesnetwork.net/contact-us  

624 N. Humphreys Street 
Flagstaff, AZ  86001 
Phone:  (928) 556-0755 
Fax:  (928) 556-0625 

 
 

X 
Y 

Z 
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NOTES 
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Special Recognition and Appreciation to  Elder 
Safety Coalition Members and Organizations 
 
Lindsey Adams, Northern AZ Home Health 
Julie Bailey, Comfort Keepers  
Brandon Baxter, NACOG Area Agency on Aging 
Michael Burrington, NACOG Area Agency on Aging 
Harriet Blake, Northern AZ Home Health 
Sue Collins, RSVP, Health Education and Consultation 
Lauren DePaulis, Brookdale Senior Living 
Joanne Gabaldon,  AZDES/Adult Protection Services 
Debra Gale, ResCare HomeCare 
Becky Garrison,  Coconino Co. Advocates for Human Services 
Molly Greenwald,  Haven of Flagstaff 
Shelly Hall,  NACOG Area Agency on Aging 
Patty Laux,  AZDES/Division of Developmental Disabilities 
Diana Lopez,  Coconino Co. Community Services/Senior Services 
Jalalieh Marian,  Flagstaff Housing Authority 
Archie Mariano,  AZDES/COD 
Jamie McMahan-Adler,  Angels Care Home Health 
Eric Mendelsohn, Nurses Network 
Lita Nelson,  NACOG Area Agency on Aging 
Jacelyn Salabye,  Native Americans for Community Action 
Melinda Tracey,  Coconino Co. Community Services/Senior Services 
Pam Turner,  Northern AZ Center Against Sexual Assault/FMC 
Leah Veschio, The Peaks 
Sarah Wilce, Northern Arizona Gerontology Association 
 
Thank you for your dedication in serving our community by 
promoting elder safety, providing services to prevent abuse in later 
life, and contributing to the vision of aging in place in Coconino 
County. 
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